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UP FROnT

I have read a number of articles recently 
that talk about professions and profes-
sionals, and what makes a particular 

discipline a profession or what qualities a 
person operating in a professional capac-
ity has.

The definition of a profession—and, 
by extension, a professional—can be 
summed up as a specialized area of 
knowledge; the production of high quality 
work; recognition by your peers that you 
are qualified in that area of specialized 
knowledge and abiding by a codified 
standard of ethical behaviour.

Airport management can easily be 
described as a very specialized area of 
knowledge, in many ways more special-
ized than most. In my community, with a 
population of 80,000, there are several 
hundred medical doctors, engineers, law-
yers, accountants and pharmacists. There 
are only five managers at the airport.

Airport managers in Canada produce 
high quality work and are proud of it. The 
safety record and the awards Canadian 
airports have won are a testament to that 
quality. Canada is regarded throughout 
the world as having a safe, efficient and 
effective air transportation system.

Becoming an Accredited Airpor t 
Executive (A.A.E.) is a process of peer 
review. At each of the three stages of 
the accreditation process, no less than 

three senior Accredited Airport Executives 
have to come to a consensus agreement 
that the candidate has the requisite knowl-
edge, experience and skills to proceed to 
the next stage and to then, ultimately, be 
awarded the A.A.E. designation. The num-
ber of accredited members, or members 
in the process of obtaining their accredita-
tion, is very high in Canada compared to 
IAAE Canada’s overawll membership and 
of airport managers in the industry. 

Of the criteria for being a profession, 
having a code of ethics and standards 
of behaviour for members to follow is a 
critical aspect that sets a profession apart 
from being a group of people who share 
a common interest or activity, like a bridge 
club or a hockey team. All A.A.E.s in 
Canada have signed a code of ethics and 
it is available for review by all on our web-
site. Publicly announcing our commitment 
to abide by a code of behaviour differenti-
ates those who have a job at an airport, 
and those who see their role as protecting 
the public and its trust in our ability and 
capability to see them safely travel through 
the air transportation system.

The Accredited Airpor t Executive 
(A.A.E.) designation is recognized through-
out north America and the world as the 
mark of an airport professional since it 
was inaugurated in 1954 by our parent 

organization the American Association 
of Airport Executives (AAAE). The Interna-
tional Association of Airport Executives 
Canada (IAAE Canada) has been produc-
ing airport professionals in Canada for 
19 years, and both organizations actively 
work toward advancing the state of our art 
and increasing the body of knowledge for 
all aspects of managing the very dynamic 
environment that is an airport. 

There is no requirement by the Govern-
ment of Canada to be an A.A.E. in order 
to hold a senior position at an airport in 
Canada. The fact that many of the senior 
executives in Canada have an A.A.E. 
designation demonstrates their commitment 
to being professional and the desire of the 
industry to be recognized as professionals.

Since the introduction of the A.A.E. 
designation in 1954, it has always been 
restricted to those persons who are actively 
involved in the day-to-day management of 
an airport. IAAE Canada has recognized 
that there are a large number of outside 
experts who contribute their knowledge 
and skills to operating and managing air-
ports, but who do not work at an airport. 
To recognize those experts, IAAE Canada 
has created the Accredited Airport Profes-
sional (A.A.P.) designation. 

The A.A.P., like the A.A.E., is based 
on a process whereby the candidate dem-
onstrates they have attained the requisite 
level of knowledge in all aspects of airport 
management, have an article or paper 
published that adds to the industry’s body 
of knowledge and have completed a pre-
scribed number of training courses. 

IAAE Canada is excited to be able 
to recognize the knowledge and skills of 
those who contribute to the operation of 
our airports and to give them a means 
to show to others their dedication to the 
industry and its progression.  

A Message from iAAe Canada

Cuyler Green, A.A.E.
Chair, IAAE Canada
Director of Operations 
Prince George Airport Authority

The fact that many of the senior 
executives in Canada have an 
A.A.E. designation demonstrates 
their commitment to being 
professional and the desire of 
the industry to be recognized as 
professionals.
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UP FROnT

ACCREDIATION PROGRAMS
A.A.E – ThE MARk Of AN 
AIRPORT PROfESSIONAl

The IAAE Canada Accreditation Pro-
gram (A.A.E.) is the industry standard 
for airport executives and equivalent 
of a fourth-year university academic 
level. It challenges the candidates to prove 
their knowledge and skills in three distinct 
ways: passing the exam, researching and 
writing a management paper and passing 
the Board of Examiners panel interview. 
Candidates are given three years to com-
plete the program.

A.A.P. – ThE ACCREDITATION 
AIRPORT PROfESSIONAl 
PROGRAM fOR INDuSTRy 
PROfESSIONAlS

The IAAE Canada Accredited Airport 
Professional Program (A.A.P.) is for Industry 
Professionals. Similar to the A.A.E. pro-
gram, this program challenges candi-
dates to prove their knowledge and 
skills in three distinct ways: passing the 
exam, researching and writing a paper 
relevant to the airport industry and complet-
ing any two of the following; attending 
an IAAE Canada Conference, successfully 
completing an IAAE Canada course of your 
choice; or successfully completing any 10 
of IAAE Canada’s online courses.

Upon successful completion of the 
requirements, the Accredited Airport 

Executive or Accredited Airport Professional 
may use their new designation of A.A.E. or 
A.A.P. after his/her name. 

ThE IAAE CANADA WEEkly 
E-REPORT

Your gateway to the most up-to-date 
industry news, business opportun-
ities, upcoming training, conferences 
employment opportunities and more! 
Delivered directly to your inbox!

ThE IAAE CANADA WEBSITE 
& fORuM

IAAE Canada members have access to 
the Members Only area of IAAE Canada’s 
website, called the Forum, where they can 
interact with other members, search our 
members’ database, and much more. The 
website also provides detailed information 
on upcoming courses, conferences, 
employment opportunities, member-
ship lists and airport news.

ThE IAAE CANADA AIRPORT 
MAGAZINE

Published semi-annually, distributed free 
of charge and delivered right to your door! 
Visit us at www.iaaecanada.org to sign up.

ThE IAAE CANADA ANNuAl 
fACIlITy, OPERATIONS & 
MANAGERS CONfERENCE 

Join us for three days of informative

workshops and discussions on the cur-
rent and important industry issues that 
matter most! Each year, our conference 
brings you informative lectures, panels 
and group workshops. 

TRAINING DISCOuNT
All members get the discounted 

rate for all courses and conferences 
offered by both IAAE Canada and 
AAAE. If you are not attending, you 
have the option of lending your train-
ing discount to a fellow employee for 
the purpose of attending courses confer-
ences at the same reduced cost.

IAAE CANADA ANNuAl 
REPORT

Distributed annually via memory stick 
to members in good standing, this con-
tains committee reports on activities 
for the past year, including audited 
financial statements and a list of our Cor-
porate Members.

AIRPORT MANAGEMENT 
lIBRARy

Th i s  l ib ra r y  con ta ins  numerous 
reports, surveys and other current written 
materials. The library can be accessed 
through the IAAE Canada and AAAE 
websites, and also provides extensive 
information on all aspects of airport 
operations.

IAAE Canada  |  1383 King St E  |  Hamilton, ON L8M 1H6
Phone: (905) 297-2236  |  Fax: (905) 963-7833 
E-mail: headquarters@iaaecanada.org
Web: www.iaaecanada.org

Why should You be a  
Part of iAAe Canada?

Members of IAAE Canada have access to the following career-
enhancing benefits. For details, please e-mail us at headquarters@
iaaecanada.org, call (905) 297-2236 or log on to www.iaaecanada.
org to apply for / renew your membership.
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FEATURE

M odern air travellers expect a wide 
variety of services available at 
Toronto Pearson, making their 

travel experience enjoyable. Frequent busi-
ness travellers, occasional travellers and 
family vacationers have different expecta-
tions about airport services; however, all 
will rely on the airport’s people moving 
devices.

Pearson’s people moving devices, such 
as elevators, escalators and moving walks, 
are one of the essential airport components 
facilitating vertical and horizontal passen-
ger movements. Horizontal elevating devic-
es feed gates and lounges; and connect 
main concourses with Terminal 1 and Termi-
nal 3 piers and Terminal 3 Satellite, parking 
garages and APM train stations. Vertical 
devices provide fast and reliable movement 
of customers and materials.

The Greater Toronto Airports Authority’s 
(GTAA) focus on providing a relaxing and 
welcoming atmosphere for airport custom-
ers implies that 368 elevating devices will 
be reliably available for public service 24 
hours per day. Forming Pearson’s elevating 
devices inventory—which is proportional 
to the size of a city just “condensed” in a 
few facilities—are 154 passenger and 13 
freight elevators; 126 escalators; 65 con-
ventional moving walks and two express 
walks; five baggage lifts and three dumb 
waiters and lifts for the disabled.

Beside the variety of elevating device 
types, Toronto Pearson has a “flavour” 
of various manufacturers, models and 

technologies—Otis, Schindler, ThyssenK-
rupp, northern, CnIM, Dover and BAE, 
just to name few of the manufacturers that 
have installations at Pearson. Toronto Pear-
son has got it all!

The two ThyssenKrupp 276-metre-long 
(two-and-a-half football fields!) express 
walks are some of the latest additions to the 
Pearson’s elevating devices inventory. The 
express walks use innovative technology that 
speeds up during the journey, increasing to 
a speed of 2 metre/second, which is three 
times faster than conventional moving walks. 
Units serve, on average, 6,000 international 
passengers per day arriving and departing 
from Toronto Pearson, Terminal 1, Pier F.

Elevating devices being out of service 
negatively impacts terminal operation and 
the level of airport customer service. There 
is no such time at the airport when elevat-
ing devices can be taken out of public ser-
vice with no affect to airport operation at 
all. Although Toronto Pearson airport pas-
senger traffic slows down between 12:00 
a.m. and 3:00 a.m., the airline and termi-
nals’ staff activity increases due to work on 
early flight departures, terminal and gate 
cleaning, material movements, terminal 
projects and alteration work. Toronto Pear-
son never sleeps!  

GTAA’s facility maintenance is proac-
tively focused on reliability of the equip-
ment and sustainable service by scrutiniz-
ing quality and completion of preventative 
maintenance tasks and building a com-
prehensive on-site spare parts inventory, 

which becomes essential to minimizing 
devices’ downtime and maximizing unin-
terrupted service time. Frequent reviews of 
call-back statistics identifying “bad actors” 
lead to further evaluation of the technical 
and operational issues to establish long-
term corrective measures. A new elevat-
ing devices’ performance-based “all inclu-
sive” maintenance contract took effect in 
April, 2011, and was crafted to include 
all requirements to comply with ASME17/
B44 and manufacturers’ maintenance rec-
ommendations. 

Pearson’s People Moving Devices 
By Iouri Moutine, B.Eng., C.E.T., A.A.E.

The CNIM escalators at Terminal 1 in Toronto Pearson.The CNIM moving walk at the south pedestrian bridge to Terminal 1.

Iouri Moutine, B.Eng., C.E.T., A.A.E.



10 An Official Publication of the International Association of Airport Executives Canada

The three categories of elevating devic-
es at Toronto Pearson—critical, impact-
ing customer experience and regular—are 
based on criticality to airport operations; 
availability of contingencies and degrad-
ed modes; seasonal airline schedules con-
siderations; high traffic holiday seasons 
and employee and material movements 
inside facilities. With this considerable 
number of variables in play, a great deal 

of planning, coordination and consistent 
validation with terminal and airline operat-
ing schedules is required! 

With customer-centric commitments, 
the GTAA posts “out-of-service” signage 
informing airport customers about the rea-
sons for downtime and expected time to 
be back in service. At the same time, 
information about unplanned work is 
also logged with the Integrated Control 

Centre (ICC) through a web-based White 
Board™ application accessible by airport 
stakeholders. 

Reacting to the changes in airport 
operations, facility maintenance at Toron-
to Pearson continually seeks efficiencies 
and adopts maintenance programs based 
on equipment usage. Continuing with 
reduced maintenance frequencies for the 
out-of-service units (i.e. Terminal 3 Satellite 

The ThyssenKrupp escalators at the 
Terminal 1 parking garage.The ThyssenKrupp escalators at the Terminal 1 APM train station.
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units, Terminal 1 bus-bay units, etc.) allows 
the restoration of public service on short 
notice and avoids exorbitant re-commis-
sioning costs. For the past two years, 26 
elevating devices have been included 
into the reduced maintenance category, 
with savings in maintenance costs of over 
$30,000 per year. 

On the other hand, GTAA care-
fully reviews current airport conditions to 
increase maintenance on the escalators and 
moving walk units, which are heavily used 
by the public and employees at APM train 
stations, Terminal 1 South and West pedes-
trian bridges, and a pedestrian bridge to 
the Sheraton Hotel at Terminal 3. These are 
critical units servicing connecting passenger 
traffic between the terminals and employee 
shift changes around the clock.

All of Toronto Pearson’s maintenance 
programs for elevating devices follow the 
CSA B44 code and TSSA provincial regu-
lations. GTAA has engaged a third-party 
inspection company to monitor code com-
pliance for all elevating devices. Day-to-
day operational monitoring by licensed 
elevator inspectors helps identify potential 
concerns beforehand. Also, GTAA has 

developed a computerized web-based Ele-
vator Inspection Board™ (EIB) to log and 
track deficiencies for all people moving 
devices. The interactive system is based on 
input from stakeholders, including regula-
tory inspection authorities, maintenance 
contractors and equipment owners.

GTAA also counts on computerized 
system technology to monitor elevating 
devices via the Liftnet™ system connecting 
Terminal 1 elevating devices and provid-
ing real-time equipment status. Alarms, 
faults and events, like “e-stops”, “out of 
service” devices, etc., are displayed in 
text and graphical format, or paged to 
users. Such events are monitored by the 
ICC, which dispatches authorized elevator 

personnel to restart the units. GTAA plans 
on expanding this system to Terminal 3 
under the capital enhancement project. 

To help facility maintenance person-
nel know that all maintenance plans and 
schedules are successful, GTAA continu-
ally measures the operational and mainte-
nance performance of elevating devices. 
System and service availability, mean time 
between failures, and mean time to restore 
are several of the operational benchmarks 
measured monthly. Performance reports 
take into account contractual obligations, 
regulatory requirements and downtimes. 
Attainment of the regulatory and non-reg-
ulatory maintenance tasks is also tracked 
and measured monthly using GTAA’s Air-
port Maintenance Management System. 

This brief overview of elevating devices 
maintenance at Toronto Pearson demon-
strates GTAA’s strategy to be more com-
petitive in airport operations by focusing 
on delighting airport customers through 
excellence in service. 

Iouri Moutine, B.Eng., C.E.T., A.A.E., is 
Manager of Mechanical Systems Facilities 
for the Greater Toronto Airports Authority.

...providing a relaxing and 
welcoming atmosphere for 
airport customers implies 
that 368 elevating devices 
will be reliably available 
for public service 24 hours 
per day.
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SPECIAL SECTIOnAnnouncing...
The 8th Annual Facility, Operations & Airport Managers Conference

Join us in May 2014 in naturally beautiful Halifax, Nova Scotia

Proudly Coordinated By:

Mark your calendars!
Aviation industry professionals from across Canada will convene in 

Halifax in May 2014 for the 8th Annual Facility, Operations & Airport 
Managers Conference. Join us for three days of informative workshops and 

timely discussions on industry issues that matter most to you!
Details will be available soon at www.iaaecanada.org.

Credit: Destination Halifax/ 
B. McWhirter.

Credit: HPA/Nova Scotia Tourism. Credit: Nova Scotia Tourism.

Credit: Destination Halifax/
B. McWhirter.

Credit: Destination Halifax/
B. McWhirter.

Credit: HPA/Nova Scotia Tourism. Credit: Nova Scotia Tourism.
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Announcing...
The 8th Annual Facility, Operations & Airport Managers Conference

Join us in May 2014 in naturally beautiful Halifax, Nova Scotia
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FEATURE

T he Victoria Airport Authority has sub-
stantially completed a major restoration 
project for Reay Creek. Reay Creek is 

a fish-bearing stream that runs through the air-
port’s east industrial area, through Sidney, BC 
and then drains into Bazan Bay. This reme-
diation project has been initiated to improve 

stormwater quality from historically contami-
nated areas of the creek.

The primary goals of the project are to:
•	 Reduce heavy metal and other pollut-

ant concentrations in stormwater runoff 
from the East Industrial Area and the 
eastern half of the airport property;

•	 Incorporate fish and riparian habitat 
features for potential fish habitat res-
toration in Upper Reay Creek in the 
future;

•	 Improve water quality while limiting 
bird and wildlife conflicts with airport 
operations; and

•	 Provide for emergency storage to limit 
the impact of contaminant spills or other 
emergent events.
The projec t  cons is t s  of  a new 

200-metre-long diversion channel that will 

reay Creek re-Do: A remediation Project
By James Bogusz, Director, Airside Operations, Technology & Environment, Victoria Airport Authority

The concept plan for the Reay Creek Remediation Project.

The Reay Creek Remediation Project as of 
September 1, 2012.
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incorporate aquatic habitat features such 
as riffles, rocks and riparian planting to 
provide favourable habitat for aquatic spe-
cies, such as invertebrates, amphibians 
and even fish. The new channel will be 
used to divert stormwater drainage around 
the existing creek channel, which will be 
converted to a bio-remediation wetland for 
drainage from the East Industrial Area. 

The wetland will help filter out storm-
water pollutants, thus improving water 
quality. In addition, water control gates 

will be installed at the wetland’s outlet 
as a protective measure to capture any 
unforeseen contaminant spills should they 
occur. During construction, contaminated 
materials from the existing creek channel 
will be removed.

Construction has been completed, with 
planting to commence later in the fall of 
2013. An ongoing monitoring program 
will measure the effectiveness of the reme-
diation project, and adaptive manage-
ment strategies will be implemented to 

improve the effectiveness of the remedia-
tion project as required.

The project design team was led by Kerr 
Wood Leidal Associates Ltd., with SLR Con-
sulting Ltd. and Murdoch de Greef Inc. pro-
viding environmental and landscape consult-
ing, respectively. Draycor Construction Ltd. 
was the lead construction contractor. 

James Bogusz is Director of Airside 
Operations, Technology & Environment for 
the Victoria Airport Authority.

The Reay Creek Remediation Project as of 
October 2, 2012.

The Reay Creek Remediation Project as of 
October 3, 2012.

The Reay Creek Remediation Project as of 
September 2, 2012.
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FEATURE

ThE BASICS
Pre-treatment using multimedia filtration 

is a common practice that will help you 
avoid major issues during your recycling/
reuse program. Several companies manu-
facture multimedia systems that can be 
fully-automated to link with other processes 
required to meet your goals. It is important 
to automate as much as possible to help 
reduce cost over the long-run.

technology take-on:
recycling & reusing 
reclaimed Aircraft 
De-icing Fluid
Airports and airlines are beginning to take serious steps toward the 
recycling and reuse of reclaimed Aircraft De-icing Fluid.

Mult-media pre-filtration.

PRE-CONCENTRATION 
In several circumstances, the SADF col-

lected can have a very low concentration 
of glycol. This low concentration requires a 
method to raise the concentration to a min-
imum of 20 per cent prior to the next step.

Filtration equipment, such as High Pres-
sure Reverse Osmosis, or pre-concentrators 
are a good choice of equipment to raise 
the concentration in preparation for the 
final step of processing the SADF so it can 
be reused to manufacture ADF.

If the objective is to concentrate the 
fluid to a little over 50 per cent, a pre-
concentrator may be all that is required, 
as some pre-concentrators will actually 
concentrate to that percentage.

A pre-concentrator filtration system.

A pre-concentrator evaporation system.

By Walter Moran

Several equipment manufacturing 
companies have developed spent 
aircraft de-icing fluid (SADF) col-

lection and process systems, which have 
been tested and proven effective over the 
past decade.

Airports and airlines have worked with 
the manufacturers to purchase or at least 
trial equipment for collecting SADF, but for 
the most part, and until recently, very few 
have actually moved toward the recycling 
and/or reuse of SADF. Generally, the col-
lected fluid has been cleaned, dewatered 
and sold into secondary markets and, 

in some circumstances, sometimes has 
been transported off-site for destruction 
or pumped to local sanitary facilities. A 
few airports have installed wetlands as a 
means of destroying SADF.

As with anything, time brings improve-
ments, and recycling equipment for 
SADF has seen its share of improve-
ments during the past years, to the 
point where cost-effective SADF recy-
cling and reuse is becoming more and 
more feasible as time passes. In addi-
tion to improved equipment lowering 
operating cost, the improvement to our 

environment by recycling and reuse saves 
transportation cost of ADF deliveries as 
well as transportation of SADF to off-
site locations for secondary markets or  
destruction.

There are several types of equipment in 
use for SADF recycling and the following 
items are what should be considered as 
an overall equipment plan when consider-
ing a recycling and reuse program. 

Wal t e r  Mo r a n  i s  Ope r a t i n g  
Vice-President for NavStar Aviation  
Environmental Inc.
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flASh DISTIllATION 
After use of the pre-treatment and pre-

concentration, distillation is an effective 
method to raise the SADF to 100 per 
cent concentration. Higher concentra-
tions fed to a distillation tower will help 
manage cost and reduce production 
time accordingly.

A diagram for flash vacuum distillation 
equipment.

ION ExChANGE RESIN BEDS 
Ion exchange is a very powerful technology to remove impurities from water and gly-

col. This is the final step in SADF processing/recycling/reuse.
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MEET ThE IAAE CANADA BOARD Of DIRECTORS
Cuyler Green, A.A.E., Chairman
Bill newman, A.A.E., Board Member
Cameron nicolson, A.A.E., Board Member
Bryan A. Gordon, A.A.E., Secretary/Treasurer
Sam Samaddar, A.A.E., Board Member
Paul A. Ritchi, A.A.E., Board Member
Gerry Bruno, A.A.E., Board Member
Kevin Lacey, A.A.E., Board Member

Jeff Huntus, A.A.E., Board Member
Chris Wood, A.A.E., Board Member
Mike Seabrook, A.A.E., Board Member
Sheila McGuigan, A.A.E., Board Member
Wilma Clarke, A.A.E., Board Member
Mike Karsseboom, A.A.E., Board Member
Eric Tolton, A.A.E., Corporate Representative

Professional 
Development and 
training
Check out our online courses available 
at www.iaaecanada.org/article/
online-courses.

AIRPORTS 101: 
•	 Aircraft De-Icing 
•	 Airport Security
•	 Documentation
•	 Intro to Canadian Airport  

Operations
•	 Financial Operations
•	 Fire Rescue
•	 Ground Services Equipment
•	 Land Use-Planning
•	 Terminal Operations

AIRPORTS 201:
•	 Land Use-Zoning

IMPORTANT 
uPCOMING 
IN-ClASS 
TRAINING 
DATES
Accreditation Academy
June 17-21, 2013
Winnipeg, MB

Air services Development 
September 5-6, 2013
Montreal, QC

Air Navigation systems
October 2-3, 2013
Toronto, On

Learn more at 
www.iaaecanada.org/article/training.

Thank you to the IAAE Canada Committee Chairs
Bill newman, A.A.E., Executive Committee
Bryan Gordon, A.A.E., Audit Committee
Chris Wood, A.A.E., Accreditation Committee
Bill newman, A.A.E., Communications Committee

Paul Ritchi, A.A.E., Governance Committee
Mike Seabrooke, A.A.E., Marketing Committee
Cameron nicolson, A.A.E., Training Committee
Eric Tolton, A.A.E., Corporate Committee
Sam Samaddar, A.A.E., FOAM Conference Committee
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FEATURE

W e live in a complex world. Just as the aviation industry 
strives to keep up with technological changes, we, 
too, are expanding and evolving. Tetra Tech is a lead-

ing provider of innovative solutions for the aviation industry, and 
provides global resources at a local level with more than 14,000 
employees worldwide. Tetra Tech’s Canadian roots are traced 
from the well-respected firms of EBA, BPR, Fransen and Wardrop. 
We have grown to become one of the largest full-service engi-
neering and consulting firms in Canada with more than 4,000 
employees working from over 50 offices across the country. 

We have been a committed member of IAAE Canada since 
2001, and actively support the aviation industry as a member of 
Airport Consultants Council, AAAE, and Airports Council Interna-
tional.  

Operating in the field of airport planning and engineering since 
1982, Tetra Tech’s Aviation Practice has completed hundreds of 
projects throughout Canada, from remote Arctic facilities to major 
international airports. Our expertise in this sector has led us to be 
recognized as a leading consultant for airport authorities across 
the country. Our team actively works with Transport Canada, nAV 
CAnADA, CATSA, Territorial and Provincial Transportation Depart-
ments, major resource industries, and the Department of national 
Defence.

Our transformation to Tetra Tech has brought us exciting oppor-
tunities to provide additional services to our clients. Tetra Tech’s 
Aviation Practice can now offer a full range of consulting services 
relating to nextGen approach designs, planning, engineering (air-
side/groundside infrastructure, including buildings), electrical and 

navaid services, transportation systems, environ-
mental management, regulatory oversight, safety 
management systems and airport operations. Our 
specialized aerospace team is a leader in satel-
lite nextGen technology, including Performance 
Based navigation (PBn) systems.

We look forward to continuing our relation-
ship with the aviation industry. 

Corporate Corner: tetra tech

fOR MORE INfORMATION:
Richard Kohler, Vice-President, Aviation
(613) 692-1944
Shawn Sutherland, Manager, Airports Group
(403) 723-6853
Jane Foyle, Market Director, Airports Group
(613) 692-1944

By Richard Kohler, P.Eng., Vice-President, Airports/Ports & Harbours, Tetra Tech
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P rior to his graduation from the Univer-
sity of Manitoba in 1982, IAAE Can-
ada member Bernie Humphries did 

not foresee a future for himself in aviation. 
“At the time, I was in Business Admin-

istration and I had expected to become a 

sales representative for a major distribution 
company,” says Humphries, now Vice-
President of Operations at Calgary Airport 
Authority. “I actually had no intention to 
work in the airport business while attend-
ing university.”

However, after the completion of his 
degree, Humphries found himself entering 
the industry as a Supervisor of Budget 
and Administration for Transport Canada, 
based out of Winnipeg, MB. It was not 
long, though, before he moved west into 
Saskatchewan, becoming the Manager of 
Finance and Administration at the Saska-
toon Airport.

“Working at Saskatoon Airpor t 
was huge in my career growth,” says 
Humphries. “The rounding and experi-
ence that I received at a mid-size airport 
allowed me to apply for—and be suc-
cessful on—the various focus of jobs at 
Calgary.”

Humphries also credits IAAE Canada 
for being a part of his career success, not-
ing the important role the association plays 
in bringing together the national airport 
industry.

“We are a relatively small group of 
people within Canada,” says Humphries. 
“Through my involvement in IAAE Canada, 
I have been able to connect to people 
from across the country. I have shared 
information and learned a lot from them, 
and this has helped me in performing well 
in the various jobs I have held throughout 
my career.”

Humphries is looking forward to a num-
ber of new projects coming up at the Cal-
gary Airport, including the new runway 
and International Terminal presently under 
construction. The runway is expected to 
open in 2014, with the International Termi-
nal opening the following year.

“The opening of a new runway or ter-
minal building is an infrequent event for 
an airport,” says Humphries. “These are 
huge projects and, at Calgary, we are 
doing both. My role will be to ensure the 

bernie Humphries – 
Calgary Airport Authority

Be
rn

ie
 H

um
ph

rie
s,

 V
ic

e-
Pr

es
id

en
t o

f 
O

pe
ra

tio
ns

, C
al

ga
ry

 A
irp

or
t A

ut
ho

rit
y.



www.iaaecanada.org   |   Spring 2013 21

operational readiness and activation of the 
new facilities goes seamlessly. It is a big 
order, is extremely important, and is very 
exciting.”

After three decades on the job, 
Humphries has seen a lot of things evolve 
in the aviation industry. Airlines have come 
and gone, technologies are forever alter-
ing the way that airports operate, regula-
tions have changed, and—for the most 
part—Transport Canada has been remov-
ing itself from the business of running air-
ports.

“I have been part of the transition of 
operation of the airport business from the 
Federal Government to not-for-profit corpo-
rations and it has been a very successful 
model,” says Humphries. “I would like 
to see a further reduction—if not elimina-
tion—of the airport rent structure that many 
airports are tied to. It’s an unnecessary 
burden that only puts more costs on the 
users and places Canadian Airports at a 
competitive disadvantage to airports south 
of the border.”

Throughout his career, Humphries found 
generating stakeholder satisfaction to be 
the most rewarding part of his job, receiv-
ing positive feedback on the efficiency of 
the Calgary Airport operation.

“I believe that I have helped develop 
operational procedures and programs 
that provide a better experience for those 
that travel through our airport on a daily 
basis,” says Humphries. “I hope that 
the things we have done at Calgary to 
improve operational efficiency—and have 

shared throughout the industry—has been 
valuable to my peers.”

As Humphries looks to the future of the 
airport business, he is encouraged by the 
dedication and the passion of the peo-
ple entering and currently working in the  
industry.

“It is very rewarding to see my employ-
ees very engaged and excited about their 
jobs,” says Humphries. “It is especially 
gratifying to see the enthusiasm and excite-
ment of the younger generation working 
within this business as they are the future 
leaders of our industry.” 

bernie Humphries – 
Calgary Airport Authority

“Through my involvement 

in IAAE Canada, I have been 

able to connect to people 

from across the country. I 

have shared information 

and learned a lot from them, 

and this has helped me 

in performing well in the 

various jobs I have held 

throughout my career.”
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How time Flies!
The 7th annual Facility, Operations &  

Airport Managers Conference is already upon 
us! The event, being held from May 12-15, 
2013 in beautiful downtown Saskatoon, SK, 
will feature distribution of this very magazine!

This issue of IAAE Canada Airpor t 
Magazine will also be featured at other 
upcoming industry events, including the 85th 
Annual AAAE Conference and Exposition in 
Reno, nevada this May, and SWIFT 2013, 
which will be taking place in Ottawa from  
September 9-12, 2013.

To find out how you can advertise in future 
issues of the magazine, call (866) 999-1299 
or e-mail sales@matrixgroupinc.net.






