The IAAE Canada sp

AIRPORT MAGAZINE

An official publication of the International Association of Airport Executive

i 8004 . )
, :
We're Walking on Air: *
IAAE Canada Celebrates 20 Years




- .

# & = =N

> - &

Airfield. Our Field.

ADB’s new high-intensity ICAO/TP 312 compliant LED
runway edge lights aren’'t just bright, they're smart.

Reduce your maintenance expenses with ADB's high-intensity LED runway edge lights.
New high-intensity elevated and in-pavement LED runway edge fixtures from ADB Airfield
Solutions virtually eliminate runway shutdowns due to re-lamping, significantly reducing
labor and runway closure costs. The long-lasting LED runway edge fixtures, which meet TP 312
as well as ICAO and FAA specifications, provide airports with a full complement of LED fixtures
for their runways. The edge lights use new High Brightness LEDs (HBLEDs) to improve pilot
situational awareness and increase safety. Please contact us for more information.
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Airfield Solutions

ADB Afrfield Solutions | canada®adb-air.com | www.adb-air.com
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' A commitment to safet 'y, quality and performance

Dufferin Construction Company, a division of Holcim (Canada) Inc. is one of Canada's leading construction service
companies. As an integrated construction company, we are proud to have provided specialized construction services
to projects that have contributed to the growth and development of infrastructure in Canada.

Strength. Performance. Passion Dufferin

Construction

www.dufferinconstruction.com

4 An Official Publication of the International Association of Airport Executives Canada



CANADA §

Cuyler Green, A.A.E.

Chair, IAAE Canada

Director of Operations

Prince George Airport Authority

IAAE Canada. | was at an AAAE

function at Embry Riddle Aeronautical
University in Prescott, AZ where | was a
student at the time. | was infroduced to
Spencer Dickerson, currently AAAE Senior
Executive Vice-President, Global Operations
and Secretary fo the Board of Directors.
When he found out | was from Canada, he
told me that AAAE was proud to have just
infroduced the AAAE model of an airport
professional development organization in
Canada, to be known as IAAE Canada.
Canadian airport professionals had
been members of AAAE for many years

In 1994, | was first made aware of

MEET THE IAAE CANADA BOARD OF DIRECTORS

Cuyler Green, A.A.E., Chairman
Cameron Nicolson, A.A.E., Vice-Chair
Bill Newman, A.A.E., Past Chair

Bryan A. Gordon, AA.E., Secretary/Treasurer

Sam Samaddar, A.A.E., Board Member
Paul A. Ritchi, A.A.E., Board Member
Kevin Lacey, A.A.E., Board Member

Jeff Huntus, A.A.E., Board Member

Chris Wood, A.A.E., Board Member
Mike Seabrook, A.A.E., Board Member
Sheila McGuigan, A.A.E., Board Member
Wilma Clarke, A.A.E., Board Member
Mike Karsseboom, A.A.E., Board Member

A Message from IAAE Canada
20 Years in the Making: IAAE Canada

prior fo the creation of IAAE Canada. In
1994, Transport Canada announced the
National Airport's Policy [NAP), which
would oversee the devolution of airports
from government owned and operated to
privately run entities. Both the soon fo be
emancipated airport professionals and the
AAAE recognized the need for a group tfo
share ideas, knowledge and to continue the
advancement of the airport management
profession that Transport Canada previously
oversaw. As a result of the NAP a select
group of Canadian airport professionals
and the AAAE worked together. IAAE
Canada was the result.

IAAE Canada is closely based on the
AAAE model of professional development
and airport education, but there is one
crucial difference. IAAE Canada does nof
perform as an industry lobby group beyond
our mandate of education. That role was
already well served and continues to be
served by the Canadian Airports Council
and provincial aviation associations.

IAAE Canada was in its most embryonic
stages during the years between 1994
and 1998. During this time, accelerated
accreditation academies were being held
across the country fo develop a core group
of Canadian Accredited Airport Executives
who could then take on the roles needed
to form an official board of directors,
creafe an accreditation committee and fully
develop Canadian Accreditation program.
Several five-day-long accreditation
academies were held in 1995 and 1996
in cities, large and small, across Canada.

The accelerated accreditation process
was similar fo what we have today.
It was only open to members who had
over fen years of airport management
experience, with candidates proving they
have a solid foundation of all aspects of
airport management by writing an exam
and completing a written research paper.
The accelerated program ended in 1998
and resulted in an initial cadre of over 30

Continued on page /

THANK YOU TO THE IAAE CANADA

COMMITTEE CHAIRS
Bill Newman, A.A.E., Executive Committee

Bryan Gordon, A.A.E., Audit Committee

Chris Wood, A.A.E., Accreditation Committee

Bill Newman, A.A.E., Communications Committee
Paul Ritchi, A.A.E., Governance Committee
Mike Seabrook, A.A.E., Marketing Committee

Cameron Nicolson, A.A.E., Training Committee

Kelvin Williamson, Corporate Committee
Sam Samaddar, A.A.E., FOAM Conference Committee

RJ Steenstra, A.A.E., Board Member

Kelvin Williamson, Corporate Representative

To learn more about IAAE Canada, go fo
www.iaaecanada.org or call (205) 297-2236.
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THROUGHOUT THE MAGAZINE, YOU WILL FIND CONGRATULATORY MESSAGES TO IAAE CANADA FOR
REACHING ITS 20-YEAR MILESTONE. THEY CAN BE FOUND ON PAGES 6, 16, 20, 23 AND 25.

From all of us at Regina Airport Cong ratulations to the
Authority congratulations IAAE

Canada on 20 vear.s of avi.ati.on INTERNATIONAL ASSOCIATION Of
excellence and in assisting AIRPORT EXECUTIVES CANADA

airport executives in fulfilling .
their responsibilities to the on 20 great years of service to

airports and communities they airport prOfeSSionals

serve.
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Regina Airport
Autherity Inc.
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Happy 20th Anniversar)%! .

Check out our 4th Annual Fly-In Barbecue '
Athabasca Regional Airport (CYWM) | sy
11 to 3 pm / Saturday, July 19, 2014 »n
aircraft e displays e kids’ activities & mor
A celebration of all things aviation! .y

v .' . N i E ; A _‘ . ’ .u . . .___ ' ii“" _.'
at the centre of it all *

o
L S S S

—~——~_— www.athabascacounty.com
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T +1 647-789-3550

AVIATION SO LUTI ONS . y i aviation@wspgroup.com
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Continued from page 5

AAEs in Canada who then became the
foundation of the IAAE Canada board of
directors and the accreditation committee
who oversaw the creation of a complete
Canadian Accreditation program that was
ready for new candidates in 2000.

The first member to receive the
A AE. designation after the expedited
accreditation program had closed was
Bryan Gordon, A.AE. in 2003. Since
then, over 30 members have received their
A.AE. and there are currently over 30
more in the various stages of the process
of becoming an A A.E. IAAE Canada sl
has over 20 of the initial cadre of founding
A.A.E.s active on the board, various
committees and as individual members.

As IAAE Canada has grown, so have
the services it offers fo its members. VWhen
we began, members were offered access
to AAAE newsletters, the magazine and
the website. The administration of the
association was handled by a parttime
coordinator who worked out of a home
office. Since then, IAAE Canada has
grown too, from producing a quarterly
newslefter, to a monthly e-report, moving fo

a weekly ereport and finally to a biwweekly
eTeport and a bi-annual magazine.

In 2000, IAAE Canada offered a single
fraining program, the accredited airport
executive designation. Now, in 2014,
IAAE Canada has a suite of 15 inclass
courses and 17 online courses distinct
from our inclass offerings. In 2014, IAAE
Canada will host its eighth annual Facilities,
Operations and Airport Managers (FOAM|
conference and its second bi-annual
international conference, the Evolution of
the Airport & Air Carrier Indusfry, in March.

IAAE Canada, and all those who have

been o part of the association over the

The International Association
of Airport Executives Canada (IAAE
Canada) exists to promote the
profession of airport management and
the professional development of airport
managers in Canada.

Since its inception in 1994, IAAE
Canada has helped many members
accomplish their goals by providing
various educational and career
enhancing opportunities.

last 20 years, can be very proud of the
progress that has been made since 1994.
What began as a desire to preserve
the networking and industry knowledge
of Transport Canada trained managers,
has grown into a successful, industry
professional association that continues to
advance the sfate of the art of the airport
management in Canada. =

TELLING THE STORIES
THAT MATTER TO YOU!

This publication strives to tell the
stories that matter most to you, our
members. Do you have an idea for
an article that you would like to see
published in a future issue of The IAAE
Canada Airport Magazine? If so,

we want to hear from youl Send your

ideas to michelle@iaaecanada.org for
consideration for an upcoming edition.
Keep abstracts to 200 words or less.
All ideas are subject to approval. If your
fopic is chosen, you will be contacted

at a later date.

Airfield & Support Services
Electrical & Airfield Lighting Systems
Passenger and Terminal Services
Aircraft Rescue & Fire Fighting
Snow Removal & Ice Control
Fueling Services

Aircraft De-icing

SOLE SOURCE PROVIDER for URBAN, RURAL,
and REMOTE LOCATIONS
Airfield & Support Services, Facilities, Maintenance & Operations

Facilities, Maintenance & Operations
Project Management and Administration
Building Operations and Maintenance
Accommodation & Janitorial Services
Hazardous Waste & Material Control -
Solid Waste Collections & Disposal
Roads & Grounds Maintenance
Water and Sewer Services
Environmental Protection

Power Generation

Food Services

?""‘rk[.- ﬂa?c'-ﬂ-ﬁ tﬂh"""h i

T, -,u_.m_

Public and Private Sector Experience; Southport, Manitoba, Toronto and Meaford,
Ontaria, Alert, Nunavut, Calgary and various aerodraomes in the Ol Sands

Contact: Steve Watt, General Manager
swatt@blackandmcdonald.com

Collingwood, ON. Office Tel: (705) 446-9019
www.canadianbaseoperators.com

www.iaaecanada.org |
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ADVERTORIAL

Wildlife Management

— Thinking Outside the Fence

s | stand in a field of harvested soy bean this crisp spring
Amorning, the sun just peeking over the horizon, my eyes
are focused on the row of trees and a stealthy silhouette
creeping in the long grass below them. The occasional colour
of grey and brown fur is now reflected by the emerging sun
and the positive identification of a coyote presents itself. We
are both approximately 800 feet from the centre line of this
regional airport in Toronfo, and no, we are not about to control
this foraging coyote with lethal controls, but use an aspect of our
integrated wildlife approach to simply monitor the behaviour of
this offsite resident species and use it as a control tool to aid in
our wildlife management initiatives.
Understanding a wildlife species on and off the airport is
a key component in managing an effective airport wildlife
management program. Compliance with transport regulations

- *—-\Q\“
O

»

wildlifeteam.ca
1-888-557-5855

Airport Wildlife
Management Specialists

and applying procedures as part of the SMS program or other
operational programs (if not a certified airport) is the basis of
"managing” the program; however, if we do not understand
why the wildlife is there, or what they will do next, our efforts in
managing a process will be an exercise of futility.

Our risk assessment at this airport identifies wildlife species,
transient and resident, hazardous and non-hazardous, both
on and off the airport property. The new ABRAP [Airport
Bird Hazard Risk Assessment Process) was implemented here
in 2010, and is used and updated regularly to evaluate both
avian and mammalian hazards and risks within the designated
bird hazard zones. We know the trends of the hazardous
species through its seasonal biological cycles and respond
with increased monitoring and integrated controls during
these times. With this knowledge, we are able to increase the
effects of the tools we use by managing the natural predation
on-site, using the coyotes to defer the geese from wanting fo
call the airport their buffet spot. By monitoring the coyote
activity, both daylight and twilight, we are able to identify
and control adverse behaviour, knowing which are resident
species, and also knowing the limits to their territory on-site.
During the past five years, only one exchange in coyote
dominance occurred, due to mange, and one season of a new
litter of pups were present with the new resident coyote on-site.
No incidents have occurred due to coyotes, and hazardous
Canada goose activity is minimal, resulting in an exemplary
bird strike safety frend.

This approach fo managing wildlife is not uncommon fo
professional airport wildlife personnel, either contfracted
or on staff, and exemplifies the approach to risk assessments
principals using Exposure (fo wildlife hazards), Probability fof
wildlife sirike), and Severity (of a strike) as part of the wildlife
management process.

The wildlife management program at this ‘certified’ regional
airport is managed as a cooperative approach, where the
in-house staff is trained on wildlife management control and
process as part of the CAR’s, and conduct basic hazing of
adverse bird populations on-site.  Our contracted services
enhance the airport’s program by providing updated land
use assessments, staff training, on-site control of wildlife
management services, and wildlife planning initiatives and
awareness. This cooperative approach is becoming more
popular with regional airports, as the pool of resources is
updated by contracted wildlife professionals, and the
investment fo the airport is "budget acceptable.” -

8 An Official Publication of the International Association of Airport Executives Canada



ACCREDITATION PROGRAMS
A.AE - THE MARK OF AN
AIRPORT PROFESSIONAL

The IAAE Canada Accreditation Program
(AAE) is the industry standard for airport
executives and equivalent of a fourth-year
university academic level. It challenges the
candidates fo prove their knowledge and skills in
three distinct ways: passing the exam, researching
and wiiing @ management paper and passing the
Board of Examiners panel interview. Candidates
are given three years fo complefe the program.

A.A.P. - THE ACCREDITATION
AIRPORT PROFESSIONAL
PROGRAM FOR INDUSTRY
PROFESSIONALS

The IAAE Canada Accredited Airport
Professional [A.A.P) is a program for Indusiry
Members. It is similar o the A.A.E. program in
that the candidate has three years to complete
and there are three phases, which are: passing
the exam, researching and writing an
article that is approved by the Board of
Examiners, and having it published in an
industry magazine, and complefting any two
of the following: attending an IAAE Canada
Conference, successfully completing an IAAE
Canada course of your choice, or successfully
completing any 10 of IAAE Canada’s online
courses.

Upon successful completion of the
requirements, the Accredited Airport Execufive or
Accredited Alirport Professional may use their new

www.iaaecanada.org |
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|AAE Canada | 1383 King St E | Hamilton, ON L8M-1HG

Phone: (905) 297-2236 | Fax: (905) 963-7833

E-mail: headquarters@iaaecanada.org
Web: www.iaaecanada:org

Members of IAAE Canada have access to the following career-

enhancing benefits. For details, please e-mail us at headquarters@
iaaecanada.org, call (905) 297-2236 or go to www.iaaecanada.org
to apply for / renew your membership.

designation of A AE. or AAP as applicable after
his/her name.

THE IAAE CANADA WEEKLY
EREPORT

Your gateway fo the most uptodate industry
news, business opportunities, upcoming
training, conferences employment
opportunities and more! Delivered directly o
your inbox!

THE IAAE CANADA WEBSITE &
FORUM

IAAE Canada members have access fo the
Members Only area of IAAE Canada'’s website,
called the Forum, where they can inferact with
other members, search our members' database,
and much more. The website also provides
detailed information on upcoming courses,
conferences, employment opportunities,
membership lists and a list of our corporate
partners.

ONLINE TRAINING

IAAE Canada’s Online Training is designed for
new enfrants info the airport indusiry. Short lessons,
affordable but very valuable information. Online,
oncall, anywhere, anytime.

THE IAAE CANADA AIRPORT
MAGAZINE

Published semi-annually, disfributed free of
charge and delivered right to your door! Visit us at
www.icoecanada.org fo sign up.

THE IAAE CANADA ANNUAL
FACILITY, OPERATIONS
& AIRPORT MANAGERS
CONFERENCE

Join us for three days of informative workshops
and discussions on the current and important
industry issues that matter most! Each year, our
conference brings you informative lectures, panels
and group workshops.

TRAINING DISCOUNT

All members gef the discounted rate for
all courses and conferences offered by
both IAAE Canada and AAAE. If you are not
atiending, you have the option of lending your
fraining discount to a fellow employee for the
purpose of attending courses conferences af the
same reduced fee.

IAAE CANADA ANNUAL REPORT

Distributed annually via memory stick
fo members in good sfanding, this confains
committee reports on activities for the past
year, including oudited financial siatements, a st
of our corporate members, and a full oufline of the
items and services our corporate members can
provide.

AIRPORT MANAGEMENT LIBRARY

This library contains numerous reports, surveys
and other current written materials. The library
can be accessed through the IAAE Canada and
AAAE websites, and also provides extensive
information on all aspects of airport operations. =
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World-

Expansions for YYC

By Paul Adair

ver the last number of years,
Opcssengers flying in and out of
Calgary have witnessed a great
deal of change at Calgary International
Airport (YYC) as the International
Facilities Project (IFP) nears completion.

Now in ifs third year of development,

this project, along with the development
of YYC's fourth runway, represents the
single largest expansion that The Calgary
Airport Authority has ever undertaken.
With a total budget of $1.43 billion,
the IFP is expected to be completed in
late 2015 and will more than double the

About 183,000 square metres will be added to the Calgary International Airport.

size of the existing terminal building by
adding 183,000 square metres of space
on five different levels. Twenty-two new
gates will be added to the facility, with
the option of adding even more gates
in the future. Along with the terminal
expansion, there is a 300-room hotel that
is included in the scope of the project,
which will be operated by a third party.

An additional $620 million has also
been allotted to the Runway Development
Program (RDP), which, when finished,
will include a 14,000foot runway. This
project—the airport’s fourth runway—
will give The Calgary Airport Authority
bragging rights on having the nation’s
longest runway, surpassing the previous
record-holder by over 1,000 feet, which
also happens to be at YYC. The RDP will
add an aircraft parking apron, taxiways
and two taxiway underpasses, one of
which provides access to a business
park that is located on airport land. All
elements of the project are expected fo
be operational later this year.

Currently Canada’s third busiest
airport, YYC welcomed over 14.3
million passengers in 2013 and handled
approximately 173,000 air carrier
movements. Having already doubled in
size and passenger volumes, and with
continual record-breaking growth, the
Authority decided to commence work on
the major expansion project in 2011,
in order to better meet the needs of
the many travellers using the airport's
facilifies.

"We realized that with current and
projected growth we would begin
fo experience capacity limitations for
aircraft gates, as well as passenger and
baggage processing, in our infernational
and fransborder facilities,” says Don

10 An Official Publication of the International Association of Airport Executives Canada



Edwards, Director of the International
Facilities Project at YYC. "We have a
very busy terminal building, especially
at peak times and this project ensures
we can accommodate the increasing
demand, now and well into the future.”

The additional capacity provided by
the expansion will provide the airport
with the opportunity to add more flights
fo its already extensive network and will
offer more fravel destination choices
for those in the Calgary market and
throughout Western Canada.

The new expanded terminal has
incorporated a number of green
technologies into its design, aiding in
the reduction of its carbon footprint. Four
cogeneration units are being installed
for generating supplementary heat and
power, which will prevent 4,900 tonnes
of carbon dioxide per year from being
released into the atmosphere. The IFP
teams are also working to ensure that
on-site materials are recycled and reused
wherever possible. They are currently on
target with plans to divert 75 per cent of
materials from the landfill.

The building’s construction
incorporates a number of leading-edge
initiatives, including double-facade
windows, which will reduce heating and
cooling load demands, not only reducing
annual operating costs, but ensuring
efficiency and sustainability. Extensive
use of windows for the exterior walls,
combined with the use of skylights, will
optimize natural daytime lighting and
reduce the overall demand for artificial
lighting.

Once the project is completed in late
2015, the expansion will strengthen
Calgary International Airport's ability to
continue offering world-class service to
its passengers, without sacrificing any
of the western charm that has been
long-held by the city’s existing airport
facilities.

"Our new facility will have a sufficient
"wow factor,” to put it on par with
leading international airports,” says
Edwards. At the same time, the design
and warm, appealing environment will
reflect Calgary’s spirit of innovation and

hospitality.” =

IAAE CANADA
CELEBRATES 20 YEARS

Since 1994, the International
Association of Airport Executives
Canada (IAAE Canada) has assisted
countless airport personnel across
the country in their professional
development and fraining.

IAAE Canada provides learning
and career enhancing opportunities
through training courses (both
classroom and online conferences);
accreditation programs; and career
listings.

Their professional development
programs address the challenges of
managing small, medium and large
airports in Canada, and their primary
goal is fo assist airport executives
in fulfilling their responsibilities fo
the airports and communities they
serve, by personal and professional
development and training.

For more information on IAAE
Canada, please go fto www.
iaaecanada.org.

m\fﬁiu ' Black & McDonald
De-icing Systems =i
Field Flectrical Centres

Adrfield Lighting, Landing Aids

Flight Instrument Landing Systems
GROUNDSIDE

Facility Mamtenance & Operations Management
Baggage Handling System Convevor Installations
Roadway Lighting & Traflic Control Systems
High Voltage Cabling & Substations

Specialty Lighting & Signage

Underground Utilitics

Civil Excavation
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Cargo Takes Flight at
Hamilton International Airport

By Lauren Yaksich

riginally constructed as a wartime
Ooirforce training station, John C.
Munro Hamilton International Airport
has become one of Canada's largest
airports for domestic air cargo disfribution,
a growing passenger airport and a strong
economic driver for the greater Hamilton
region.
lts strafegic location and uncongested
24/7 operations make the airport an
attractive option for both passenger
and cargo carriers looking fo serve the
Southern Ontario market. While passenger
operations are a vital part of its business
and over 340,000 passengers were
served in 2013, the real success sfory lies
in Hamilton Infernational’s cargo operations.
Home to major cargo players—

Carojet, Purolator, UPS and DHL—Hamilion

lauren Yaksich, Manager, Marketing and
Communications, John C. Munro Hamilton
International Airport.

12

John C. Munro

HAMILTZN

INTERNATIONAL AIRP
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Hamilion International Airport is one of Canada's largest airports for domestic air cargo

distribution.

Infernational plays a key role in overnight
express air cargo distribution. In 2013,
over 388,000 tonnes in fofal landed cargo
aircraft billable weight was realized at
Hamilton International, translating to over
75,000 tonnes of goods moved through
the airport. These volumes generate
significant economic benefits; over 2,700
jobs were created through airport activity in
2013, 70 per cent of which is attributed o
cargo operafions.

As a smaller regional airport, Hamilion
Infernational is able to provide customized
solutions for its airline partners. This, along
with competitive airport fees, quicker
turnaround times and a flexible approach to
operations, allows Hamilton International to
sustain and grow ifs valuable cargo airline
partnerships. With the majority of cargo
operations faking place at night, Hamilion
International’s 24-hour operation helps
ensure that deadlines are met.

To support the airport’s growing
cargo operations, in January 2013 the
Canadian and Onfario governments, with

Hamilion International Airport and support
from Hamilton's municipal government,
announced funding to develop an Air
Cargo logistics Facility. In March 2014, it
was announced that Cargojet will be the
anchor fenant for the focility and occupy
approximately half of the 77,000 square
foot building for both office and dedicated
warehouse space.

Equipped with multiple trucking docks
and specialized handling environments,
the Air Cargo logistics Facility will
cater fo niche product markets such as
pharmaceutical and biomedical industries,
automobile manufacturing and perishable
goods. A focus on developing customized
solufions for the efficient movement of such
goods in and out of the Southemn Onfario
region will further support the development
of clean industries in and around the
Hamilton area.

Construction on the facility is
expected fo begin in spring 2014 and
be complete by 2015. In addition to
the benefits the facility will bring to the

An Official Publication of the International Association of Airport Executives Canada



airport, it will also add to Hamilton's
strength as a multi-modal gateway for
goods movement and set a strong footing
for future development of the Airport
Employment Growth District,
initiative to develop designated lands

a city

surrounding the airport for light industrial
and commercial activities.

The airport’s unique operating sfructure
serves as an asset and differentiates it
from its other Canadian airports; Hamilton
International is the only airport operated
under a Public-Private Partnership in
Canada. Hamilton International is a
wholly owned subsidiary of Vantage
Airport Group, an industry-leading

Cargo operations at Hamilton Infernational Airport.

QOver 2,700 jobs
were created
through airport
activity in 2013, 70
per cent of which is
attributed to cargo
operations.

Construction of the Air Cargo logistics Facility will begin this spring.

www.iaaecanada.org |
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investor, operator and developer of
airports around the world. Vantage takes
a holistic approach with its network of
nine airports on three confinents, providing
opportunity for Hamilton International to
fake part and benefit from the development
and implementation of global airport best
practices.

With a positive outlook for continued
growth in its cargo business, development
of new infrastructure in the Air Cargo
Logistics Facility and a creative approach
fo develop customized business solutions
for its partners, Hamilton International looks
forward to enhancing its position as one of
the largest cargo airports in Canada.
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Announcing....
The 9" Annual Facility, Operuhons & Airport Managers Conference

Photos provided by Tourism
Vancouver.

e

Proudly Coordmuted By IAAE Canada

Join your Canadian Aviation Industry peers in Vancouver on
May 31-June 3, 2015.
IAAE Canada is coordinating three days of informative workshops and timely
discussions on the industry issues that matter most to youl
On the waterfront and overlooking Coal Harbour, The Renaissance Vancouver Harbourside
Hotel will be our home away from home. Don't forget to attend our Annual General Meeting
to discuss IAAE Canada’s current and upcoming activities on behalf of our members.
Details will be available soon at www.iaaecanada.org.

“From an airport operations perspective, attending the FOAM Conference is a must. I always walk
away with new information and best practice knowledge, from both the sessions and ‘coffee chats’with
colleagues.”

- Rick Proulx, Regina Airport Authority

“This was my first time attending the Operations & Airport Managers Conference.l found it to be very

interesting, informative,and a great networking opportunity”
— John Semple, Canadian Base Operators
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Online Airport Personnel Training Has Never Been Easier or More Affordable!

IAAE CANADA ONLINE TRAINING COURSES:
Can be accessed from anywhere, at any fime, with an internet connection.
Give users an essential level of knowledge on all aspects of airport operations and are a benefit for any airport employee.
Are useful for both small and large airports as a primary fraining for all airport employees or as a compliment fo current
in-house fraining.

TO BEGIN, TRY OUR FREE SAMPLE COURSE AND THEN CHOOSE FROM:

e Airports 101: Aircraft De-icing e Airports 101 Infroduction to Air e Airports 101: Lland-Use Zoning
e Airports 101: Airfield Maintenance Cargo Operations e Airports 201 Infroduction to
e Airports 101: Airport Security e Airports 101: Infro to Canadian Canadian Commercial Aircraft
e Airports 101: Documentation Airfield Operations e Airports 201: Lland Use-Zoning
e Airports 101: Financial Operations e Airports 101 Intro to Canadian ® Human Factors Online
e Airports 101: Fire Rescue Airport Operations
e Airports 101: Ground Services e Airports 101: land-Use Planning

Equipment e Airports 101: Terminal Operations

TO GET STARTED, VISIT: WWW.IAAECANADA.ORG.

: AIRPORT i &\ ARE
N IO of EXECUTIVES 5 :

CANADA ' % CANADA

= R =y = Phato courtasy Tourism Viancoroar
e

CONFERENCE AND EQUIPMENT EXPO

Providing the airport industry’s best airfield maintenance conference

September 15 - 18, 2014 4 el

Vancouver, Canada
SLUIFT

SUMMER WINTER
INTEGRATED FIELD TECHNOLOGIES

Information and Registration
www.swiftconference.org
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Thank you IAAE Canada

for helping to develop our
airport industry leaders.

CONGRATULATIONS
ON 20 YEARS!

LYLW

elowna International Airport
Your Link to the World

ylw.kelowna.ca

UNITED

ROTARY BRUSH CORPORATION

Dependable,
Quality-Built
Wafers and
Cassettes

800-463-6292 Canada
800-851-5108 USA

www.united-rota ry.CoIm
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Grooved Runways,
Increased Safety

By lan Kjargaard, CEO, Dan-Mark Runway Grooving Ltd.

irports around the world are
experiencing an increase in air
traffic, making on-land aircraft

movement an obvious focus for safety
improvements. Since the 1960s,
grooving of runways and high-speed
faxiways is one way that airports have
aimed to improve safety in their key
heavy-traffic areas. The idea is now
starting fo gain momentum in Canada,
improving airport infrastructure just as
aircraft manufacturers are constantly
innovating to improve aeronautical safety.

Now in its 28th year of airside
markings, Dan-Mark Traffic Marking
understands the increasing demands
being placed on airport operations and
the need to take every possible step to
ensure safer landings and reduce the
chances of overrun. lis sister company,
Dan-Mark Runway Grooving, is at the
forefront of the grooving industry.

Actual groove size - 6mm wide x.6mm deep

= DAN-MARK
lan Kjargaard, CEO of Dan-Mark

Runway Grooving, has seen many great ' ‘ HU NWAY GROOVING LTD

advances in aircraft safety and is confident

in the benefits a grooved runway provides.
"| have always taken aircraft safety

very seriously and | know firsthand that

every step faken fo prevent incidents is

well worth the investment.”
On a grooved runway, aircraft The above fo-scale image shows the frue size of the grooves, at émm deep by 6mm wide.

stopping-distance is increased by 10 per

cent. In wet conditions this figure goes up ~ surface. Just 6mm deep by 6mm wide  beneéfit is that a wet surface area will dry
to 35 per cent, a significant improvement  with a spacing of 37mm cenfre to cenftre, ~much faster, again increasing stopping
to safety. Grooving consists of efching  this method greatly reduces hydroplaning  distances and improving the handling of
small grooves into the existing runway on landings and take-offs. Another aircraft and ground traffic.
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BELLA BELLA AIRPORT AUTHORITY LTD.

Manager: Robert Germyn
Ast. Manager: lan Singleton
AE: Gary Wilson

P.O. Box 950, Bella Bella, British Columbia
Tel: 250-957-2868 / Fax: 250-957-2869
Email: bobbyg43@hotmail.com

To learn all the b

connect with

contact R
at 705.728.194

or rita.pittman@gearg

georgiancollege.ca

GEORGIAN

-H— DAN_MAHK www.runway-grooving.ca
PN RUNWAY GROOVING LTD il W diugh

Leading the way to
Making Landings Safer

Our experienced team can accommodate all of your grooving needs in Canada and the Caribbean.
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Along with the reduction in
hydroplaning, there is also the benefit
of reducing re-application of de-icer on
the runway. With grooved runways and
taxiways, the de-icing materials stay in
the grooves for twice as long, as they
are not easily washed or blown away,
leading to great operational cost savings.

On a grooved
runway, aircraft

stopping-
distance is
increased by 10
per cent.In wet
conditions this
figure goes up
to 35 per cent,
a significant
improvement
fo safety,

Tests have shown that another benefit
fo a grooved runway is that the need to
do rubber removal is reduced by half,
as the co-friction levels are maintained
longer with a grooved surface. Concern
about the impact of ice to a grooved
runway turns ouf to be based on a myth.
In fact, when ice forms in the grooves,
expansion does not affect the edges
of the pavement, as the ice will simply
expand upward. In addition, the equal
force of ice within each groove would
prevent any chance of concrefe erosion

or spalling. =



Fortbrand Services Inc.

By Alan J. Stearn, Executive Vice-President

Fortbrond Services has been in the business of leasing,

RAND

FORTEB,
SERVICES INC

renting, selling, maintaining and trading aircraft ground

support equipment (GSE) and airfield maintenance
equipment since 1983. The company operates as a niche
business, specializing in the trading of GSE, the origination and
servicing of leases of GSE throughout the aviation industry, and
the sale, lease and aftermarket support of airfield maintenance
equipment.

The company purchases both new and used GSE for
subsequent sale, rental or lease fo its customer base. Rentals of
equipment are generally of a shortterm duration, while leases
may be either operating or finance leases, with terms ranging
from 12 to 84 months.

Fortbrand Services is the exclusive North American distributor
for the sale, leasing and aftermarket support of high quality
unique airfield maintenance vehicles including:

e Hagie GST multifunction, multi-season runway sprayer, flail
mower, edge light plow and paint stripe remover;

® Beam Multi-Task Airport Service and Glycol Recovery Vehicles;
and

® Bergkamp Incorporated FP5 pothole patcher.

Fortbrand Services is also the owner of the Vammas brand of
multi-purpose airport snow removal systems and is the exclusive
worldwide distributor for Vammas equipment. The Vammas
product line is manufactured in both Europe and North America.

The company provides all aftermarket support activities in
connection with its airfield maintenance equipment business,
including commissioning of vehicles upon delivery, training,
technical support and parts support. =

For more information, contact Alan J. Stearn, Executive Vice- Vammas' PSB Vehicle.

President, at (516) 576-3200 or info@fortbrand.com.

Fortbrand's Bergkamp FP5. The Hagie GST20 w/ Edge light Plow.
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Get Connected

The FOAM Conference mobile app

is now live. Download it for

[J
Airport Systems

Airfield Lighting Equipment & Service

free to your iPhone, iPad or

Android. Get instant access

to features, including:
e Full event schedule

sorted by day, speaker

« LED Taxiway, Runway & Approach Lighting and frade show
* Airside Guidance Signs exhibitors, plus opfions
» Constant Current Control & Regulators fo rate sessions;

e Connect and

« Airfield Lighting Control & Monitoring Systems
- Airfield Lighting Field Electrical Centers (FEC)

www.LibertyAirportSystems.com info@LibertyAirportSystems.com

exchange confact

details with

. : attendees;
T. (905) 631-1597 Burlington, ON

¢ Share your event

experiences on Facebook, Twitter

and Linked!n;
. ) S N ¢ Find session and exhibitor locations
Delivering Excellence Since 1959 BT Acrolech ) o
< with maps of the exhibit halls and

Jetway Systems

session rooms;

e See a list of attendees and details

//Jetway” Passenger Boarding Bridge:
JetpeweriDiese il // Jetpower® 400Hz Ground Power Units
/
3 Jetaire® Preconditioned Air Units

Jetaire® Point-of-Use PCA

about exhibitors and sponsors; and

® Receive nofifications regarding

\'\ networking opportunities, confests
and breaking event news directly on
your device.

Ready to get started? Go to
https://crowd.cc/foam-conference
from your device. If you use Apple
or Android, search for the app in

1S . : the iTunes and Play stores; search
Jetpower® Ill 28.5VDC www.jbtaerotech.com (801) 627-6600 / for CrowdComposs Directory and
download the FOAM-Conference app.

) - 2 ol
(..rmg‘{(du{m’mm‘ on 20 fﬁu(‘('(‘:\‘f/u/ Years

I I A L I FA x The Peterborough Airport has undergone

a major redevelopment and expansion

S TA N l'_l E |_D which is helping to change the face of
| N T E R N ATI D NAL the local aviation/aerospace industry.
AIRPORT

Z

Congratulations on 20 Years!
See you in Halifax June 1-4

925 Airport Road, Pete

g Peterborough Airport
-

www.flyhalifax.com
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sustainable
by design

Associated Engineering is an employee-owned,
Canadian consulting firm providing services in the
transportation, water, infrastructure, environmental,
energy, building, and asset management sectors. A
leader in airport engineering, we offer a wide range of
airport engineering services including:

Airport Planning Lighting

Runway, Taxiways & Aprons -  Navigational Aids
Roads & Utilities - Signage
Stormwater Management Electrical Systems
Structures Control Systems
Pavement Rehabilitation Communications

For more information, visit our website at www.ae.ca

2BEST
dgmmzn
COMPANIES

Associated
Engineering

GLOBAL PERSPECTIVE,
LOCAL FOCUS,

VANDERLANDE

Baggage Handling Solutions

T ed in Time/Clocks Systems

Sense C and PASSENGER COMFORT

: Authorized Distributor and Technical Support

PN from coast to coast of
L T T - .

moearime MOBATIME - Swiss Time Systems
The leading brand MOBATIME is running in more than 60 countries
and has sp lized for more than 70 years in the development and
industrial solutions regarding time distribution matters
of applications such as airports, therefore offering
and quality available on the market (+600 products).

Z.

Time Sense Enterprises Corp.

Sourcing - Technical Support - Consulting - Engineering

604-568-8785

'outube channel
TheTimeSense

@ TETRATECH

complex world | CLEAR SOLUTIONS®

CLEAR SOLUTIONS FOR AVIATION

TETRA TECH is a leading provider of consulting, engineering,
program and construction management, and specialized
technical services to the Aviation industry. With more than
14,000 employees worldwide, Tetra Tech's capabilities span
the entire project life cycle.

We use our broad base of expert resources to dedicate
ourselves to our clients’ needs, offering innovative and
cost-effective solutions to complex problems.

Shawn Sutherland: 403.723.6853 shawn.sutherland@tetratech.com
Richard Kohler: 613.692.1944 ext 222 richard.kohler@tetratech.com
www.tetratech.com
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Bill Newman, A.A.E.,
Greater Toronto Airport Authority

Bill Newman didn’t set out to get into the industry, but after 39 years, he

says he would do it all over again

By Holli Moncrieff

ost people who have fraveled
M through Toronto’s Pearson Airport

never saw Bill Newman. But Bill
devoted almost four decades of his life to
making sure their flights were as safe and
enjoyable as possible. An Accredited Airport
Executive with the International Association
of Airport Executives Canada, Bill was
the Director of Aviation Regulations and
Programs for the Greater Toronto Airport
Authority when he refired last December.

"l was committed to making the fravels
of others as smooth, as issue free, and as
pleasing as possible. That was my job,”
he says. I had 39 very full and rewarding
years in the industry. If | had to do it again,
[ would.”

Bill never expected to end up in the
aviation industry. He earned a degree in
history and political science from Carlton

University in 1974.

"My first preference was to get into the
diplomatic corps,” he says.

He applied to the Canadian Foreign
Services and the Public Service Commission
of Canada, and was accepted into
the Public Service Commission of
Canada’s 18-month management frainee
program.

"We were all trained to become
future managers. Once | completed the
program, there were two employment
opfions available fo me, and one was with
Transport Canada. | thought, 'this sounds
really neat’, and that's how it all began,”
laughs Bill. "It was by accident but by good
fortune.”

Bill has held several different positions
within the industry throughout the years.
From 1974-80, he worked as a director in
the Ottawa International Airport's marketing
division. He joined the Toronto Pearson

Bill dedicated much of his life to keeping travelers safe.

2= MEMBER PROFILE

Bill Newman WC.,:IS most often hard at work behind

the scenes, rarely seen by passengers.

International Airport Authority in 1981,
where he worked in their Communications
Development Division until 1989. He
served as Manager of Terminal 1 at
Pearson from 1989 uniil 2013.

"This industry provides wonderful
opportunities to meet people from all over
the world, and | count them as friends and
colleagues,” he says. "The best part of
my job was all the different people and
connections | was able fo make—the friends
I've made over the years that | sfill have.”

The aviation industry has changed
drastically over the years and Bill was on
the front lines of it all.

He was trying to manage a customs
officer strike on 9-11.

"We had a TV feed up and as soon as
we saw the second plane hit, we knew it
was something really bad,” says Bill.

22 An Official Publication of the International Association of Airport Executives Canada



CONGRATULATIONS
| AAE Canadaon

In August 2012, Bill spoke at the AAAE/
IAAE Canada Conference, The Evolution '
of the Airport & Air Carrier Indusiry: VWhat
Does it Mean for My Airport2, held in
Montreal, QC.

"The world really changed on 9-11,
but it changed even before that with the
bombing of an Air India flight in 1985.
Those changes were just as or even
more dramatic than what happened after
9-11. Passengers used to be able to
walk right up to the gate with their family
or friends.”

He remembers 2003 as a particularly
tough year for the industry, with the
challenges of SARS, airlines going
bankrupt, ice storms and blackouts.

"We've had periods of calm
interspersed with violent upheavals,” he
says. "Our industry involves long periods
of boredom punctuated by moments of
sheer ferror. You're only as good as your
weakest link, and the stress of airport
management is making sure all of those

links are functioning smoothly.”

One of the highlights of Bill's career
was managing the opening of the new
Terminal 1 at Pearson Airport.

"We had to shift the airlines around
between old Terminal 1, Terminal 3 and
Terminal 2. We essentially had 120 days
to complete all these moves,” he says.
"By teamwork and good collaboration,
we met the 120 day target. The ferminal _ torontopearson.com
opened flawlessly. An incredible amount

Toronto Pearson
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. | L
After 39 vears in the industry, Bill retired from the Greater Toronto Airport Authority in
December 2013.

PERFORMANCE. GUARANTEED.

arlihes

Flee-O-Lite's airlINES™ is 0 complete marking system

1, hig 5 beads,

Flex-O-Lite Type IlI
1.9 Index Airport Glass Beads.

Enhance qifield sofety.
Improve markings longevity,
Exceed FAA recommendations. [ M )

BRIGHTER LINES SAVE LIVES,
michoel.boeger@flexolite.com | 314.239.9183

www.flexolite.com

of advance planning went infto that
opening.”

Bill predicts that airport services will
become more and more automated in the
years to come.

"Forecasting is a dangerous
business, but | believe we're going to
see a much greater prevalence of self-
serve applications as we go through the
airport. Check-in counters and baggage
could be radically different. You'll be able
to check in through your phone, and there
may not be checkin baggage anymore,”
he says. “There will be a much greater
reliance on social media to converse with
passengers as they travel through their
experience. These frends are already
happening.”

The management fraining program
that gave Bill his start in the industry no
longer exists. He says it is wonderful that
associations like IAAE Canada are filling
in these gaps.

"One of the main voids IAAE
Canada has set out to fill is training and
professional development,” says Bill. “I
value my accreditation with IAAE Canada
as much as | value my degree.” =

While Bill didn't set out to get info the
industry, he would do it all over again.
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%’COI\IGRATULATIOI\IS ON 20 YEARS, IAAE CANADA!

CONGRATULATIONS
IAAE Canada

on your 20" Anniversary

S‘ FORT McCMURRAY

INTERNATIONAL AIRPORT

New Terminal Opens June g 2014
Yisit FlyYMM.com for more information

“go there, to get anywhere”

Sault Ste. Marie Airport

DEVELOPMENT CORPORATION

Congratulates
IAAE Canada on their
20th Anniversary

www.saultairport.com

*

AEROPOR'I';D/é

SAINT JOHN
AIRPORT

www.saintjohnairport.com
Congratulations
to IAAE Canada on their 20th Anniversary

www.saintjohnairport.com

TRy =

CAMPBELL R[VER

AITRPORT

YBL

Congratulations IAAE Canada
on your 20th Anniversary

www.crairport.ca

A

hompsixn
AIRPORT

Congratulations
IAAE Canada on your 20-year milestone!

www.thompsonairport.ca

Destinations Well Delivered...

A member of

VANTAGE

AIRPORT GROUP

Congratulations to IAAE Canada on its 20-year milestone!

www.kamloopsairport.com

JHUNDER BAY

CONGRATULATES
IAAE Canada on their
20th Anniversary
www.thunderbayairport.com

\

Dawson Creelk
Regional Airport

Congratulations
to IAAE Canada on their
20th Anniversary

www.dawsoncreekairport.com
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Airfield Lighting
ADB Aifield Solutions LLC.........eeeeeeeeeeeeeeeeeeeeee. IFC

Airport Authorities (Continued)

Red Deer Regional Airport AUHRORHY....ooocccvvveeeeeeee
Reging Airport AUHMOIHY ..ovooeceeeeeeeeeeeeeeeesnn
hirfield Lighting Control & Monitoring Systems
Liberty Airport SYSHBMS .......vvvveeeeeee e 20 Airport Management, Fuel

Executive Flight Cenre ........ooccovveeeeeeecceeveeceesecnne

Airfield /Airport Services

Canadian Base Operators .. 7 Airport Wildlife Management

Margo Supplies Ltd 26
Airport Authorities Wildlife Management Group INC....vc.vvvecvvvereevernvens
Athabasca County Airport . 6
Bella Bella Airport Authority Ltd 18 Airports, Airport Authorities
Halifox International Airport Authority .........oceveveceeeeee 20 Campbell River Airport . w25
Peterborough AIDOT....oeoeceeeeeeeee e 20 Dawson Creek Regional Aiport.............vveeevecccccvrreeee P

@Wmaur
~

PowerWright was founded in 1996 as a distributor of Uninterruptible Power Supply Systems providing
product fulfillment and technical support to our Power Resellers in Ontario. Today the PowerWright Group
consists of 24 power industry professionals (and growing) with offices across Canada to ensure sales and

service support where you need it. PowerWright Service has grown to be the largest multi-vendor of

Uninterruptible Power Supplies and is an authorized distributor for GE, Tripplite and Gamatronic UPS

Systems. PowerWright offers different levels of service that will fit your UPS needs to ensure power
problems will not disrupt your critical systems and operations. PowerWright also has a single phase repair
facility which allows for a fast and economical depot repair on systems from (0-6)kva line.

* Toronto
* Vancouver
* Halifax

* Calgary

) www.powerwright.com
o= ‘?/ 25 Romina Drive, Concord, On L4K 479
“r TF 1-866-790-3100 F 905-532-9196

GUN BLASTE DETER BIRDE

Radio Controlled Electric Cannons Combined With Multi-Shot Scare Cartridges
Delivers Long Range Intense Bombardment !

- Multi-Shot Options
- No Moving Parts
- On/Off Timing

Scare c.;i;rb.f,q' Multi-po
dge 5y, e

¥- Bird Wirz Sy3 'm: <

= 12 gz Snall Cracicsrs - SGraan & fed Lasse Guns -

1-888-652-1199
VISIT: MARGOSUPPLIES.COM

»#= BUYER'S GUIDE

Airports, Airport Authorities (Continved)

Fort McMurray Airport AUthOMtY .eeeeeveeeeoere 25
Greater Toronto Airport AUTROMY ......vvveeveeeeeeeeeeeees 3
Kamloops Airport Ltd.. 25
Kelowna International Aot .....vvveeveeeee e 16
Saint John Airport...... 25
Sault Ste. Marie Airport

Development COrPOAtioN.........vvvvvvveeeceeccccc e 25
Thompson Airport AUthority ......cccccooooccvrvvvrveeeerere 25
Thunder Bay Airport.. 25
ARFF Firefighting Technology
Rosenbauer America South Dakota LLC ...................... 0BC
Baggage Handling
Vanderlande Industries Canada Ltd.........oooooccceeveeeees i
Clock & Time Systems
Time Sense Enterprises COM.........rrrrerrreereereereer Yl

Consulting Engineering, Designing & Planning
Service

WSP Canada Inc. ..... b
Education
Georgian College...... 18

Engineering & Design
Associated Engingering i

Engineering Consultants
Tetra Tech A

Gate Equipment, Ground Support
JBT AeroTech, Jetway Systems .............oewvvvvvevvveeeeeereee 20

Integrated Construction Services
Dufferin Construction COMPANY <...vvvvveoeeeeeeererenee 4

Multi-Trade Contractors
Black & MacDonald . . I

Pavement Markings
Flex-O-Lite : %

Runway Grooving
Dan-Mark Runway Grooving.............coovecceccvveeerssceee 18

Runway Sweeping Replacement
United Rotary Brush Corporation.............ooooccccccceccecne 16

Security Service
(Commissionaires..... ) 1BC

Uniterruptable Power Supplies
PowerlWright . 2
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COMMISSIONAIRES

www.commissionaires.ca/airports '
1888 688 0715 -
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=4 ARFF incidents can happen anytime, anywhere, includi
= has specifically designed the Panther with a unique suspension “HPCS-High Performance :
~ Coil System” offering you tlla--qunﬁdant:a of getting to the incident safely no matter the terrain.
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o g SR P e e E < oL e = i = ! -
VISIT US ONLINE OR GIVE US A CALLTO SEE WHAT WE CAN DO FOR YOU!

ARFF Division

651.462.1000

www.RosenbauerARFFcom

P.0. Box 549 Wyoming, Minnesota 55092 facebook.




