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Are you looking to reduce energy costs and ongoing maintenance on your airfield?

ADB’s new LED PAPI can help.

ADB's LED PAPI is now available and certified for the Canadian market. Save 62% to 80% on
energy costs compared to traditional light units that use three 105W lamps, two 200W lamps
or three 200W lamps. The use of LEDs improves safety and pilot recognition, greatly
increases light source life, and significantly reduces ongoing maintenance costs and periodic
re-lamping expenses.

ADB's LED PAPI also includes a digitally controlled heated outer glass that is designed to
ensure that the outer glass is clear of frost/dew within 3 minutes of activation. Maximize
your operational flexibility and minimize energy usage with multiple remote control
options. For more information, contact your sales representative.

ADB=

Airfield Solutions

ADB Airfield Solutions | canada®@adb-air.com | www.adb-air.com | i1
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AIRPORT SOLUTIONS
|
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Executive = Terminal Operations * Industrial Charter Facilities 1-888-299-2825

Fl'ight e " Ground Handling = Aviation Fuel S
Centre * Aerodromes = Quality Assurance www.EFCAviation.ca

airLINES

MARKING SYSTEM

High Visibility Glass Beads
High Durability Paint

On-Site Application Assistance
Intrease pilot visibility

Improve markings longevity
Exceed FAA and ICAO recommendatighs

DESIGNED FOR SAFETY. ENGINEERED FOR DURABILITY.

GUARANTEED. i

michael.boeger@flexolite.com Request a sample kit at
+1 314.239.9183 FLEX-O-LITE FLEXOLITE.COM
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»#= UP FRONT

MEET THE IAAE CANADA
BOARD OF DIRECTORS

Cuyler Green, A.A.E., Chairman

Cameron Nicolson, A.A.E., Vice-Chair

Bill Newman, A.A.E., Past Chair

Bryan A. Gordon, A.A.E., Secretary/Treasurer
Sam Samaddar, A.A.E., Board Member

Paul A. Ritchi, A.A.E., Board Member

Kevin Lacey, A.A.E., Board Member

Jeff Huntus, A.A.E., Board Member

Chris Wood, A.A.E., Board Member

Mike Seabrook, A.A.E., Board Member
Sheila McGuigan, A.A.E., Board Member
Wilma Clarke, A.A.E., Board Member

Mike Karsseboom, A.A.E., Board Member
RJ Steenstra, A.A.E., Board Member

Delia Chesworth, A.A.E., Board Member
Kelvin Williamson, Corporate Representative

THANK YOU TO THE IAAE
CANADA COMMITTEE CHAIRS

Bill Newman, A.A.E., Executive Committee

Bryan Gordon, A.AE., Audit Committee

Chris Wood, A.A.E., Accreditation Committee

Bill Newman, A.A.E., Communications Committee
Paul Ritchi, A.A.E., Governance Committee

Mike Seabrook, A.A.E., Marketing Committee

Cameron Nicolson, AAE., Training Committee

Kelvin Williamson, Corporate Committee
Sam Samaddar, A.A.E., FOAM Conference Committee

To learn more about IAAE
Canadaq, go to
www.iaaecanada.org or
call (905) 297-2236.

www.iaaecanada.org |

A Message from

Go Team!

Cuyler Green, A.A.E.

Chair, IAAE Canada

Director of Operations

Prince George Airport Authority

ur members tell us that a signifi-
cant value of being a member is
the opportunity fo network with

other indusiry professionals and the sfrong
relationships that are formed. The airport
industry in Canada is relatively small and

IAAE Canada

many of our members are not only active
in the development of the airport manage-
ment profession through IAAE Canada,
they also participate in the many provin-
cial, nafional and international airport and
aviation organizations.

These organizations all contribute to
enhancing and expanding the knowledge
and expertise of our industry and our mem-
bers, just as our members contribute their
knowledge and energy to those organiza-
fions and our indusry in general.

Our members work with the American
Association of Airport Executives (AAAE),
the International Association of Airport
Executives (IAAE), the Canadian Airports
Council (CAC), the Regional Community
Airports of Canada, the Canadian
Owners and Pilots Association, the Air
Cadet league of Canada and their local
squadrons, Georgian College, the British
Columbia Insfitute of Technology, along
with every provincial and territorial aviation

Continued on page 6

Jetpower® IIl 28.5VDC

Delivering Excellence Since 1959

www._jbtaerotech.com
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Jetway Systems

Jetway® Passenger Boarding Bridge: ;
Jetpower® 400Hz Ground Power Units

Jetaire® Preconditioned Air Units
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" . Continued from page 5
By Workl ng 1-C)gell-herl We are a || and airport association. This infer-organi-
zational networking strengthens both our
ST[’O N 9 er an d are d b|e 'I'O @ d\/(] nce members’ knowledge and expertise, and
that of the organizations they work with.
It is not only individual members who

Th e | N d USTry ](U rTh er an d q U |C ker forge those relationships and partnerships;

IAAE Canada, as an organization, works

h |d 1 d 1 d | closely with our pariners at AAAE, |IAAE

T an We COu as in VI ud and CAC; while our specific goals and

. . 1 purposes may be different, uliimately, we

OrgO N |ZOT|OHS . are all working towards the advancement
of airports and aviafion.

Each organization, by focusing on

the areas where they can be most effec-

five, can develop the specific knowledge
and skills for that area without trying fo
be everything to everyone. It is a strategy
of specialization that we employ in many
aspects of our working and personal lives.

We cannot all be masters at everything.
By Workmg Together, we are all stronger
and are able o advance the industry further
and quicker than we could as individual
organizations. | encourage all members to
pariicipate in every way you can, not only
with IAAE Canada, but with any organi-
zation that needs your help. | am certain
you will find the experience rewarding and
enriching for you, the organization and the

Du ro- Lﬂ =t @; th e most state of the art of airports in Canada. ~ >*

. s Training Through IAAE
roof in the business. Canada

Since 1994, |IAAE Canada has
assisted countless airport personnel
across the country in their professional
development and training.

IAAE Canada provides learning and
career enhancing opportunities through:

Training courses both classroom

and online;

Conferences;

Accredifation programs; and

Career listings.

Our professional development pro-

init dhure-lasteom

22 orcall to find out mare.
grams address the challenges of man-
aging small, medium and large air
ports in Canada.

Our primary goal is fo assist airport

execufives in fulfilling their responsi-

bilities to the airports and communities

I’j%’- DUHD’ LAST they serve.

o

“Duro-Last” and the "Worlds Best Boof® are registersd marks
wriied by Duro-Las, Inc. WatesWing EZE 11.18.13 1

For more information, visit us at
WWW.iooeconodo.org.

6 An official publication of the International Association of Airport Executives Canada



ACCREDITATION PROGRAMS
AAE. - THE MARK OF AN
AIRPORT PROFESSIONAL

The IAAE Canada Accreditation Program
(AAE.) is the

It challenges the
candidates fo prove their knowledge and skills in
three distinct ways: passing the exam, researching
and wiiing @ management paper and passing the
Board of Examiners panel interview. Candidates
are given three years fo complete the program.

A.A.P. - THE ACCREDITATION
AIRPORT PROFESSIONAL
PROGRAM FOR INDUSTRY
PROFESSIONALS

The IAAE Canada Accredited Airport
Professional (A.A.P) is a program for Industry
Members. It is similar to the AAE. program in
that the candidate has three years to complefe
and there are three phases, which are:

, and complefing any two
of the following: attending an IAAE Canada
Conference, successfully complefing an IAAE
Canada course of your choice, or successfully
completing any 10 of IAAE Canada’s online
courses.

Upon successful completion of the
requirements, the Accredited Airport Executive or
Accredited Airport Professional may use their new

www.iaaecanada.org |

Spring 201

Phone: (905) 297:2236 | Fax: (905) 963-7833
E-mail: headquarters@iaaecanada.org
Web: www.iaoecanada.org

designation of A AE. or AAP. as applicable after
his/her name.

THE IAAE CANADA WEEKLY
EREPORT

Your gateway fo the most uptodate

Delivered directly o
your inbox!

THE IAAE CANADA WEBSITE &
FORUM

IAAE Canada members have access fo the
Members Only area of IAAE Canada’s website,
called the Forum, where they can inferact with
other members, search our members’ database,
and much more. The website also provides
detailed information on

ONLINE TRAINING

IAAE Canada’s Online Training is designed
for new entrants info the airport indusiry. Short
lessons, affordable but very valuable information.
Online, oncall, anywhere, anytime.

THE IAAE CANADA AIRPORT
MAGAZINE

Published semi-annually, disfributed free of
charge and delivered right fo your doorl Visit us af
www.iaaecanada.org fo sign up.

THE IAAE CANADA ANNUAL
FACILITY, OPERATIONS
& AIRPORT MANAGERS
CONFERENCE

Join us for three days of informative workshops
and discussions on the current and important
industry issues that matter most! Each year, our
conference brings you informative lectures, panels
and group workshops.

TRAINING DISCOUNT

All members get

If you are not
atiending, you have the opfion of lending your
fraining discount to a fellow employee for the
purpose of aftending courses conferences af the
same reduced fee.

IAAE CANADA ANNUAL REPORT

Distributed annually via memory stick
fo members in good standing, this confains

including audited financial statements, a list
of our corporate members, and a full outline of
the ifems and services our corporate members can
provide.

AIRPORT MANAGEMENT LIBRARY

This library contains numerous reports, surveys
and other current written materials. The library
can be accessed through the IAAE Canada and
AAAE websites, and also provides extensive
information on all aspects of airport operations. =
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By Paul Adair

fter returning home to Canada fol-
lowing a short Australian vacation
of 30 years, Tom Coupland has

been part of the airport industry as long as
he has worked with IAAE Canada. Now,
after nine years with the association, Tom
will be stepping down as Executive Coor-
dinator at the end of May.

IAAE Canada has changed much
during Tom’s tenure. He was able to cre-
ate and facilitate new courses, increase
the association’s profile within the indus-
fry, and service the members in a way
that is second to none amongst associa-
tions. In addition, Tom has seen mem-
bership expand from 222 members in
2006 when he started to 342 members
at the end of 2014

As there was no incumbent in his
chair when Tom first came to IAAE Can-
ada, many of these feats were accom-
plished through frial and error, as well
as with the support and guidance from
the association'’s very involved Board of
Directors.

"Without a doubt, my biggest chal-
lenge was in my first eight months,” says
Tom. "l had to figure out how things

used fo quip that
my introduction
to this industry
had such a sharp
learning curve that
it made the Tower
of Terror ride at
Disney look like a
oancake.”

were done, and then develop sysfems
that helped me to make sure we didn't
repeat the mistakes of the past, while
also learning the industry jargon. | used
fo quip that my introduction to this in-
dustry had such a sharp learning curve
that it made the Tower of Terror ride af
Disney look like a pancake.”

Tom anticipates his time in refirement
fo be spent divided between exploring
the highways on a touring motorcycle

Tom Coupland.

he purchased last year—much to the
chagrin of his wife—and continuing to
be active with his church.

He also has the following advice for
the person who will be taking over his
position after he refires.

“This role is a customer service role,
everything else you know comes second
fo satisfying our customers—who are
our members,” says Tom. “And lastly,
make sure to look affer our membership,
whom | also consider my friends.” -

An official publication of the Infernational Association of Airport Executives Canada



Non-Passenger Screening

By Jennifer Sullivan

he basic model of passenger
I and cabin baggage security
screening that is at our airports
today—the walkthrough metal defector
for passengers and the xray for carry-
on bags—has been in place since the
early 1970s. While the equipment has
become sophisticated, and new technolo-
gy has been infroduced, such as full body
scanners and explosive frace defection,
the basic concept of a screening lane has
not changed significantly in 45 years.

While this screening model works, it
is expensive, inefficient and not customer-
friendly. Costs confinue fo increase and
throughput per lane has not significantly
increased over the years. Given the pre-
dicted growth in air travel, unless there
is a fundamental refooling of how pas-
senger and cabin baggage screening is
delivered, our airports will need to dedi-
cate increasingly more space to provide
for security screening.

In addition, passengers are becoming
increasingly dissafisfied with the queues
and intrusive, cumbersome measures
such as removing liquids, laptops, jack-
ets and shoes—the enfire process was not
designed with the paying cusfomers’ needs
or wants in mind. The global aviation

A

indusiry is in agreement that today’s model
is not sustainable for the long-ferm.

To address these concems, the Inter-
national Air Transport Association (IATA,
Airports Council International (ACI) and
the International Civil Aviation Organi-
zation launched individual programs
such as "Checkpoint of the Future,” "Bet-
ter Security,” and "Next Generation

Photo credit: Susan Stocker/South Florida Sun Senﬁ[ve/.

Screening” to address the need to mod-
emize the security screening process.

In 2013, IATA and ACI signed a
memorandum of understanding in order
fo "better align their resources and exper-
fise to improve the journey from curb to
boarding” (www.iata.org/pressroom/
pr/Pages/2013-12-12-02.aspx).

Continued on page 10

wspgroup.ca

aviation@wspgroup.com

., AW

ENGINEERING - PLANNING + PROJECT MANAGEMENT - REGULATORY.REVIEWS - INFORMATION SYSTEMS

1647-789-3550

www.iaaecanada.org |
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Continved from page 9

The “Smart Security” project aims fo
increase efficiency and improve the pas-
senger experience, by promoting process
innovation, development of next genera-
fion security methodologies and infroduc-
ing risk-based security concepts at the
screening checkpoint.

The "Smart Security” project’s three
main objectives are fo:

1. Strengthen security by using innovative
and new processes and fechnologies
that will allow resources to be focused
and based on risk;

2. Increase operational efficiency by
increasing throughput, optimizing
resource utilization, reducing costs
and maximizing the use of space and
other critical resources; and

3. Improve the passenger experience by
reducing queues and waiting fimes
and using technology to reduce the
intrusiveness and fime consumption of
security screening.

To achieve these goals, the “Smart
Security” program is focusing efforts on vali-
dating the security effectiveness and opera-
tional efficiencies in the following areas:

The global aviation industry is in
agreement that today’s model is not
sustainable in the long-term.

e Passenger security scanners (e.g. lat
est generation of scanners);

¢ Behaviour analysis;

e Risk-based security (e.g. biometric
authentication and verification);

e Cabin baggage screening solutions
le.g. advanced detection algorithms);

e Cenfralized image processing (e.g.
auto clear software);

¢ Explosive trace defection;

¢ lane design and automation; and

e Checkpoint realtime monitoring.
Overseeing the project is the Smart

Security Management Group (SSMG),

which brings together five global airlines,

five infernational hub airports (including

Toronto Pearson) and five government

authorities (including CATSA and Trans-

port Canada). The SSMG is tasked to

provide high level guidance, as well as

detailed policy and technical and opera-

tional requirements to ensure all global

and sfakeholder interests are considered
in the design of Smart Security solutions.

To date, proof-of-concept projects
are underway in several major airports
including Amsterdam and london Heath-
row. Positive impacts have been noted
in dynamic screening equipment and risk
based differentiation, centralized image
processing, autoclear software and inno-
vative lane design such as parallel divest
ing and repacking.

Based on the success of these trials,
Melbourne, Doha, Vancouver, Toronto
and Dublin airports will join, or have
joined, the program to launch new ini-
fiatives to challenge the sfatus quo and
redesign this halfcentury old process. =

Jennifer Sullivan is the Director of Cor-
porate Safety and Security, Governance,
Corporate Safety and Security at the
Greater Toronto Airports Authority.

Check-in &
Bag Drop

Genaral
Transport

Glidepath has the experience

and expertise to provide

comprehensive baggage

system solutions for any
airport. 700 projects in 65
countries proves our point.

Phone +1 905 671 3599
www.glidepathgroup.com
sales@glidepathgroup.com

Integrated Reclaim &
Sereaning and Make-up
Control Beggage
Systems Carouseis

glidepath
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Smart Security provides options to meet unique regulatory and operational requirements. Smart Security is an initiative of the
Airports Council International (ACI) and the International Air Transport Association (IATA).

SafeLED 1Q
Style lll flush LED

fEk
+ FAA certified; ==
TP3 1 2/1ICAQ compliant

built-in intelligence for
unmatched contral
and monitoring

The new choice
in airfield lighting
IS an easy choice.

Liberty Airport Systems is now part of the Safegate Group,
bringing North American airports a new choice in airfield lighting.

-

wiorks seambessly with
existing infrastructure

Safegate Group offers integrated, intelligent solutions for safe quidance and optimal
performance fram approach to departure

From mtclligent LED airficid lights and guidance signs o sophisticated power and
control systems. we offer scamicss solutions designed te capture the full savings
patential af LED, whle grmglifying installation and maintenance and masmising

safery and efficiency on your airficid

Whalt is your airfield’s 107

763-432-7100
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INTERNATIONAL - pxiet OO

‘l ~ ASSOCIATION CANADA

& Established 1994 /
You are cordially invited to
The 10t Annual Facility, Operations & Airport
Managers Conference June 5 - 8, 2016

| I el

Proudly éoordinated By. IAAE Canada

Don't Miss Out on Canada’s Premier Aviation Conference!

Join your Canadian Aviation Industry peers in Quebec City on
June 5 -8, 2016

IAAE Canada is coordinating three days of informative sessions and timely discussions
on the industry issues that matter most.

located in the heart of beautiful Quebec City and offering a beautiful view of the maijestic
Saint Lawrence River, the Hotel Le Concorde Quebec will be our home away from home.

Details will be available soon at: www.iaaecanada.org

Since 2007, IAAE Canada has delivered its annual Facility, Operations & Airport Managers
(FOAM) Conference as a premier networking and professional development event for airport
personnel across Canada. In that time, we have welcomed approximately 900 delegates,

over 130 speakers and called seven of Canada’s greatest cities our home.

In 2016, we will mark our 10" year. Delivering this conference to the Canadian Aviation

Industry is a source of pride for us. WWe hope you can join us to celebrate this momentous
occasion in June 2016 and benefit from yet another opportunity o build your knowledge

and share information with industry colleagues!

12 An official publication of the Infernational Association of Airport Executives Canada
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urtesy of Tourisme-Montréal.

2
s
o B S e L N T

CONFERENCE AND TRADE SHOW

Where the top airfield maintenance professionals meet

k

SWIFT

WORLD’S PREMIER
AIRFIELD OPERATIONS CONFERENCE

September 14 - 17, 2015

Montréal, Canada

Information and Registration
www.swiftconference.org

Online Airport Personnel Training Has Never Been Easier or More Affordable!

IAAE Canada Online Training Courses: Try our Free Sample Course, and then choose from:

Airports 101: These courses offer a basic level of complexity and depth for airport employees of all levels. Individuals who are new to airports, are in
entry level positions or are updating past fraining will benefit the most from these courses.

o Aircraft De-icing * Airport Operations e GCround Services Equipment

o Airfield Maintenance e FOD e Terminal Operations

® Security * Fuel & Fuelling ® Documentation Management

¢ land Use-Planning e NOTAMS e Airport Development in Canada
e Air Cargo Operations e Financial Operations

¢ Aiffield Operations ® Fire Rescue

Airports 201: These courses offer an infermediate level of complexity and depth for airport employees who have some experience with the topic.
Individuals with some experience working at airports, are in junior level positions or are updating past training will benefit the most from these courses.
¢ Canadian Commercial Aircraft * land Use Zoning

General Aviation Training (NEW!):
e WHMIS e Transportation of Dangerous Goods

Other:

e Human Factors

To get started, visit: www.iaaecanada.org

INTERNATIONAL AIRPORT

T
' ! of EXECUTIVES
n N ASSOCIATION CANADA

Established 1994

www.iaaecanada.org | Spring 2015 13
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Innovation From Within: How YVR is Expanding
its Home-Grown Border Technology Internationally

By Paul Mewett
Infernoﬂono| airports, major airlines

and airport authorities recognize the

importance of improving overall pas-
senger experience, specifically during
border processing. In 2009, the Innova-
tive Travel Solutions (INV) team at Van-
couver Airport Authority, the notfor-profit
organization responsible for managing
Vancouver International Airport (YVR),
faced a cosfly expansion of its customs
processing area fo facilitate the increase
in international fravellers.

Instead of opting for a multi-million
dollar construction project that would do
nothing more than provide addition facili-
fies for sforing queues, YVR's INV team
sef ouf fo leverage technology to allevi-
afe congestion and improve the airport
experience.

YVR developed its first application of
the technology in partnership with Can-
ada Border Services Agency, designed
fo expedite the border clearance process
for retumning Canadians af YVR.

Encouraged by the success of the solu-
tion, named Automated Border Clear-
ance (ABC), YVR next collaborated with
U.S. Customs and Border Protection
(CBP) to create a solution customized for
enfry info the U.S., later called Automat-
ed Passport Control [APC). YVR designed
the kiosks, developed the software and
manages all deployments and mainte-
nance and support.

That success, combined with the
overwhelmingly positive response from
passengers, airllines, airport officials and
government agencies, led fo the global
expansion of this approach to border
management, now known as BORDERX-
PRESS™, the world's first self-service bor-
der control solution that accepts all pass-
ports, doesn't require pre-registration or
fees and can be configured to meet the
needs of virtually any government in the
world. The core idea behind the technol-
ogy is that it is designed to process the
many, and not just a few.

14

'_.',4

BRI

.I"- -

BORDERXPRESS™ automates the
administrate functions of border confral.
By having travellers complefe the data-
enfry function themselves, the entire pro-
cess is quicker and more efficient. It is
a twosstep process: Kiosk input by the
passenger and verification of documents
by an officer.

Today, BORDERXPRESS™ kiosks num-
ber 630 in 22 airport locations in Can-
ada, the U.S. and the Caribbean. The
kiosks have helped more than 25 million
passengers clear the border quickly and
safely.

Early adopters, many of which have
been using BORDERXPRESS™ kiosks for
more than a year now, reported signifi-
cant competitive advantage and happier
international travellers. In the first 40 days
of operation, passengers using the kiosks
at Chicago O'Hare took an average
of just four minutes to proceed through
Customs, while nonkiosk users spent 38
minutes. In addition, peak wait times
were reduced by 33 per cent for all pas-
sengers. Compared to 2012, waifs of
more than 60 minutes were reduced by
58 per cent overall, and missed connec-
fions were reduced by 62 per cent.

PVERS

A passenger uses a BORDERXPRESS™ kiosk.

Paul Mewett.

BORDERXPRESS™ Kiosks at
Vancouver International Airport.

As the BORDERXPRESS™ product
expands into international markets in the
coming vears, YVR's reputation for air-
port excellence and innovation confin-
ues to drive its spirit of customer service
and passion for improving how airports
operate, in all regions. After all, our
technology is “Built by an airport, for
airports.”

Paul Mewett is the Director of Innova-
tive Travel Solutions (INV) at the Vancou-
ver Airport Authority.

An official publication of the Infernational Association of Airport Executives Canada
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ROTARY BRUSHC

COUNT ON
COMMISSIONAIRES. Dependable,

JEEH G | Quality-Built
HIRPORT SECURITY Wi s

Cassettes

Commiissionaires, & privais
pmhl ntgamzﬂm

firmited 1o, I‘ﬂa‘nﬁ Cara
and HCHP mﬂ“r

BRANIDENN

(BFC

www. brandonflightcentre.com

7L (N 2047287691 800-463-6292 Canada
YBR Q V0-R51-5108 QA
AIRPDRT Wughtﬁ Rumjl' . Jﬂ”ﬁ'ﬂ'ﬂﬂs (8 {_){_} 8.‘ 1 =, l (]h L baﬁ \
BRANDON, MANITOBA « Full Service FB.O. :
AIRPORT.ERANDON LA s Full ¢Feo www.united-rota Iy.COm
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Emerging Technologies: EFC is Fuelling the New Industrial Charter Model

By Wayne Smook

oday, innovation is all around us
as new tfechnologies are being
developed on a daily basis and

industries can change overnight. At Exec-
utive Flight Centre (EFC), we have cre-
afed an industrial charter business model
that is both adaptive and flexible. Having
a singular focus on aviation has led us
fo develop creative solufions for our cus-
tomers and be able to support an ever
changing market.

Successful airport operations are the
result of a coordinated effort from mul-
fiple groups seamlessly performing the
movement of passengers, aircraft, aircraft
fuelling and ground handling operations.
EFC has designed each of our airport
services to complement each other, so
they work together to become a one-stop
shop for all industrial charter user needs.
Customers no longer need to outsource to

.

The security screening area at Edmonton
International Airport’s Terminal 4. Photos
provided by Executive Flight Centre.

multiple companies for their day to day
operations.

EFC has taken an all-inclusive
approach to channel these moving
parfs info our industrial charter model.
The result is a solution that offers

our expertise across a variety of ser-

vices including airport management,

: : 4l
The passenger check-in area at
Edmonton International Airport’s
Terminal 4.

i . [

facility development, property manage-
ment, aviation fuel, ground handling
and security services.

Our regional network of industrial
charter terminals focus on the custom-
er's experience and operational effi-
ciencies. Each of our industrial charter
terminals/fixed base operations (FBOs)

Proud to Serve Those Who Serve
and Provide Employment
Opportunities Throughout Canada

SOLE SOURCE SUPPORT SERVICES
URBAN, RURAL AND REMOTE LOCATIONS

Canadian Base Operators

Providing Support Services along with Facilities & Equipment Maintenance
for the Military and Private Sector

Contact: Steven Watt, General Manager
Tel: (705) 446 9019
www.canadianbaseoperators.com
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The passenger lounge at Edmonton International Airport’s Terminal 4.

in Edmonton, Calgary, Fort McMurray,
Fort St. John, Terrace and Kamloops are
unique fo their location and customized
fo meet the demand of that area. These
facilities have been specifically designed
fo respond 1o the needs of the fly-in, fly-
out operations.

EFC’s goal is to leave lasting impres-
sions with the passengers that move
through our industrial charter termi-
nals. Each facility enhances the end-
user experience by improving passen-
ger flow, operational requirements, like

www.iaaecanada.org |
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security and providing a high level of
comfort. Our industrial charter ferminals
are also moderized to meet the needs
of today's passengers. With multi-func-
tional lounges, passengers are apt fo
find a peaceful comer to relax in or use
productive work spaces located through-
out the terminal.

The same high level of customer ser-
vice is experienced by all customers that
travel through our network. QOur excellent
customer service is confinuously being
enhanced through the development of a

Facility Maintenance & Operations Management
Baggage Handing System Conveyor Installations
Roadway Lighting & Traffic Control Systems
High Violtage Cabling & Substations

Specialty Lighting & Signage

Underground Utilities

Civil Excavation

Disney-inspired quality service program
that encourages our team members fo go
above and beyond and fo always pro-
vide friendly and efficient service in our
bright, clean terminals.

To improve the functionality of our
facilities, we have also implemented
green initiatives to not only ease our
effect on the environment but reduce our
yearly operational costs. As we move
forward with each new project, we con-
finue to incorporate new environmentally
friendly resources into our facilities o help
extend their lifefime.

Years of experience have faught us
the importance of investing our resources
info our employees, facilities and equip-
ment fo ensure EFC provides top qual
ity fuel, facilities, safety and service.
The result is an organization ready fo
embrace the challenges of change.

Please contact us foday to learn more
about the EFC difference 888-299-2825
or visit the Executive Flight Centre web-
site, www.efcaviation.ca. e

Wayne Smook is the COO of Execu-
tive Flight Centre.
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ATS Services Ltd.: Meteorological
Instrumentation Tailored to Meet Your Needs

By David Macphail

TS Services lid. is a Can-
adian-owned company spe-
cializing in air traffic services,

meteorological observations, the sales
of meteorological instrumentation as well
as a variety of related fraining programs.
ATS represents several world-class manu-
facturers of state-ofthe-art meteorologic-
al instrumentation, which allows ATS to
provide a range of professional grade,
reliable, sensors and systems. In order to
complement and support the services and
systems provided by our company, ATS
also provides a wide range of fraining
programs available at our fraining centers
or at your location.

ATS was established in Yellowknife,
Northwest Territories in 1998 and incor-
porated in 2000. ATS's beginnings were
with a single operation af the Fort Smith
Community Aerodrome Radio Station,
providing a regimen of aviafion communi-
catfions and meteorological observing
services.

ATS has continued fo expand over
the years to include over 60 similar oper-
ations, coast to coast to coast. These
services are provided to NavCanada
and government agencies, as well as the
mining sectfor, oil and gas sector, and
private airport operafors.

Responding to meteorological
instrumentation and services needs

in the U.S., ATS established a sis-
ter company, ATS Meteorology USA,
which was incorporated in 2012.
We are proud fo provide organiz-
ations such as the National Ocean-
ic and Atmospheric Administration,
the National Aeronautics and Space
Administration, the United States Air
Force and universities with world-class
instrumentation.

We attribute our success fo the
strength of our management team and
responsiveness to client needs. ATS
believes that in order to effectively

manage aviation communication and
meteorological services, management
staff must be fully trained and certified
operators who fully understand every
aspect of the industry. As a result, our
management team brings decades of
broad and progressive air traffic and
meteorological skills to the day-to-day
oversight of our operations. When
you have a need af your location,
contact us! -

David Macphail is the Director of ATS

Services ltd.

Leader in Aviation Communication &

Meteorological Services

* Observer/Communicators « Aerological Observers
* Meteorological Instrumentation ¢ Training

ATST

CANADA

Ask us about Observer/Communicator opportunities!

www.atsservices.ca * Toll Free: 1-888-845-4913

BELLA BELLAAIRPORTAUTHORITY LTD.

Manager: Glenna Singleton
Ast. Manager: Conrad Brown
AE: Gary Wilson

P.O. Box 950, Bella Bella, British Columbia
Tel: 250-957-2868 / Fax: 250-957-2869
Email: bellabellaair@outlook.com
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Randy McGill, A.A.E.

By Paul Adair

andy McGill, AAE., came
info the world of airports in a
roundabout way. Growing up in

Moose Jaw, SK, home of the Snowbirds
and CFB Moose Jaw, Randy always held
a fascination with aircraft, but it was his in-
terest in the natural environment that found
him working as a warden in the mountains
with Parks Canada for the better part of
a decade before making the move to the
aviafion industry in 1990.

"l noticed a two-year ferm job posting
for Transport Canada in Toronto doing a
full environmental assessment for the ad-
dition of new runways,” says Randy. ‘I
knew that, at the very least, | would qualify
for an interview and a flight to Toronto. |
ended up gefting the job.”

In Toronto, Randy was forced fo hit
the tarmac running. Transport Canada
had brought in the best from around the
industry for the environmental assessment,
including the foremost noise, social, and
engineering consultants, as well as the top
project managers in the field.

"I had the best—and | mean the best—
onthe-job training,” says Randy. I was
faught or had fo lean about everything
about an airport, how it worked, and
about local and regional planning.”

After serving over 25 years as General
Manager of Environmental Stewardship
with the Greater Toronfo Airports Author-
ity, Randy is now refired. In his time within
the industry, Randy believes that decisive-
ness can be one of the most valuable les-
sons for those in aviation fo learn.

"Make a decision—just make a deck-
sion,” says Randy. “There are so many
checks and balances in aviation that it's
tough to do something wrong. Just make a
decision. Why should it take a committee
to decide if a word is spelled ‘de-icing’ or
'deicing®"”

The GTAA has seen a number of prof-
ects and achievements come o fruition un-
der the watch of Randy. He was instrumen-
fal in establishing environmental assess-
ments for new runways, oversaw the first

ISO 14001 Environmental Management
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In Toronto, Randy was forced to hit the

tarmac running. “l had the best—and |

mean the best—on-the-job training.”

Randy McGill.

at an airport in North America, helped
create the 3.5kilometre hiking and biking
frail through the airport property and saw
GTAA rank first in 2013 for sustainability
reporting in Canada for a medium-sized
company.

looking ahead, Randy sees the larg-
est challenges for aviation coming from
climate change and continuing social
unrest around the world. He also antici-
pafes some additional hurdles for avio-
tion to clear, as technologies struggle to
keep up with an expectant boom in avio-
tion usage.

"I 1 were to project the future, |
would go back 25 vyears and look at
the changes that have occurred up to
now,” says Randy. “Twenty million pas-
sengers in 1990, 40 million passengers
in 2015, and an estimated 60 million
passengers at Pearson by 2033, tripling
the numbers of passengers flying over
the same region. The most unexpected
change in aviation will be that your IT
budget could soon exceed your annual
capital budget.”

With over two decades of experience
in aviation, Randy sfill believes that it is the
human resource that has made his career
so rewarding.

"It's the staff, the people | worked with,

and their expertise,” says Randy. "I came
for two vyears and was asked fo stay.
Twenty years later, | looked up and fruly

saw what a fruly great airport we had built
together.” ==
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@ TETRATECH

campisx world | CLEAR SOLUTIONS"

TETRA TECH is a leading provider of consulting, engineering,
program and construction management, and specialized
technical services to the Aviation industry. With more than
14,000 employees worldwide, Tetra Tech's capabilities span
the entire project life cycle.

We use our broad base of expert resources to dedicate
ourselves to our clients' needs, offering innovative and
cost-effective solutions to complex problems.

Shawn Sutherland: 403.723.6853 shawn.sutherland@tetratech.com
Richard Kohler: 613.692.1944 ext 222 richard.kohler@tetratech.com
www.tetratech.com

VANDERLANDE

Baggage Handling Solutions

sustainable
by design

Associated Engineering is an employee-owned,
Canadian consulting firm providing services in the
transportation, water, infrastructure, environmental,
energy, building, and asset management sectors. A
leader in airport engineering, we offer a wide range of
airport engineering services including:

Airport Planning - Lighting

Runway, Taxiways & Aprons - Navigational Aids
Roads & Utilities - Signage
Stormwater Management Electrical Systems
Structures Control Systems
Pavement Rehabilitation Communications

For more information, visit our website at www.ae.ca

Associated

BEST
GLOBAL PERSPECTIVE. dg MANAGED
Engineering | tocat Focus. COMPANIES

@WMGHT
~_

PowerWright was founded in 1996 as a distributor of Uninterruptible
Power Supply Systems providing product fulfilment and technical
support to our Power Resellers in Ontario. Today the PowerWright
Group consists of 24 power industry professionals (and growing) with
offices across Canada to ensure sales and service support where you
need it. PowerWright Service has grown to be the largest multi-vendor
of Uninterruptible Power Supplies and is an authorized distributor for
GE, Tripplite and Gamatronic UPS Systems. PowerWright offers
different levels of service that will fit your UPS needs to ensure power
problems will not disrupt your critical systems and operations.
PowerWright also has a single phase repair facility which allows for a
fast and economical depot repair on systems from (0-6)kva line.
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» Halifax
* Calgary

* Toronto
* Vancouver

www.powerwright.com
25 Romina Drive, Concord, On L4K 4Z9
TF 1-866-790-3100 F 905-532-9196
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Logan Boyd, Medicine Hat Regional Airport

By Paul Adair

ormer IAAE Canada student mem-

ber logan Boyd never foresaw

himself as one of those "pilotguys”
working in aviation. In fact, his inferest in
aviation was not evident until late in high
school, when a frip through Europe al
lowed him the opportunity to experience
some of the largest and grandest airports
in the world.

“For me, this was cooler than check-
ing out the Eiffel Tower,” says logan,
Airport Operations Coordinator at Med-
icine Hat Regional Airport. “The sheer
scale of these airports just piqued my
interest, making me think that aviation is
something that | should look into doing
as a career.”

logan graduated from Georgian
College in Barrie, ON last August, re-
ceiving his advanced diploma in Avia-
fion Management. He now calls Alberta
home, where his duties focus on main-
faining operating documents, liaising

Logan Boyd.

with airport tenants, and managing
programs at Medicine Hat Regional
Airport. However, his favourite fasks
may come as a surprise fo anyone fa-
miliar with Alberta’s cold, midJanuary
climate.

"l love doing winter operations,”
says Logan. ‘I enjoy being busy and
dealing with everything winter throws

at us because you can see that what
you are doing has a tangible effect
and really makes a difference, in that
planes are able to arrive and depart
safely.”

Working at the airport in Medicine
Hat has allowed logan opportunities
and experiences that he may have
missed out on, should he have started
out in a larger city, such as Toronto. A
smaller airport has given him the chance
to be part of the many facefs of airport
operations and obtain an appreciation
for how everything comes together and
fo be a part of the action.

"You really need to be on your toes
24/7, as something is always coming
up,” says logan. “A lot of these things
are out of your control, like weather and
emergencies, but even when you are
not the cause of the problem, you will
find that your airport is often part of the
solution.” -

Happiness starts at YQR

Work is already underway at YQR on

expanded food service options both

pre- and post-security, enhanced post-

prrrE— security retail services and improved

¥ efficiencies in service. Our motivation is

Y% 'to ensure our valued guests, will start

i ianonse = H“' and finish their travels with a smile on
‘ their face.

Find out about all of the exciting
changes and the progress being made

at ygr.ca.
REGINA &
INTERNATIONAL ™

o

YQR.CA | IT'S YOUR AIRPORT™

Medicine Hat Regional Airport (YXH)

— L= ¥

MEDICINE HAT

REGIONAL AIRPORT

Proud Supporter of IAAE (Canada)

“go there, to get anywhere”

Sault Ste. Marie Airport

DEVELOPMENT CORPORATION

Terry Bos, AAE CEO
bost(@saultairport.com
Jim DeGasparro, Operations Supervisor
degasparroj(@saultairport.com
Phone: 705-779-3031
www.saultairport.com

Celebrating
25"
eat

* TRANSPORT CANADA TP-312/FAA STANDARDS
* AIRPORT/TAXIWAY/HELIPORT MARKING STENCILS
* LETTER/NUMBERS/HOLDING POSITION STENCILS, ETC.
* SAME DAY SHIPPING ON MOST ORDERS

PAvEMENT STENCIL. COMPANY

1-800-250-5547
email: pavementstencil@earthlink.net
www.pavementstencil.net

4347A Aerospace Rd.. Roanoke, Va. 24014
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Panther 2000 x5 HRET | 1850 GPM | 3000 Gallon Airwoll | 1000 GPM | 750 Gallon

Rosenbauer Offers The Most Complete Line From 300 gallon Rapid Intervention to
of ARFF Vehicles. 3000 gallon 6x6 HRET vehicles!

Call us today at (651) 462-1000 or visit us online at www.rosenbauerarff.com

rn 5 En h E u E r When you're called out for an emergency, you expect

\ Firetighting Technology your equipment to perform!
ARFF Division :
6514621000 At Rosenbauer we understand the importance of safe,
www RosenbauerARFF.com reliable ARFF vehicles that will meet all the scenarios
'P.0. Box 589 Wyoming, Minnesota 55092 that you may encounter.




Traffic | Improve your airport's
roadway and parking
safety, efficiencies,
and revenues.

GrDUp SINCE 1956 [

ATS Traffic Group began in 1966 and is now the largest
traffic management authority in Western Canada.

We provide complete project strategy, specifications,
and execution for your airport’s roadways and
parking systems.

Our custom solutions packages include:

Passive Safety

Parking Systems

Wayfinding Systems

Public Relations Services
Maintenance & Management

s ey
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Contact us to learn more.

9015 14 Street NW, Edmonton, Alberta TeP 0C9
TF 1.800.661.7346 E airports@atstrafficgroup.com TRAFFICGROUP.COM




