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UP FRONT

W elcome to my first message from 
the Chair of IAAE Canada. Writ-
ers are encouraged to write about 

what they know, and so by way of intro-
duction, I will write a little about myself.

My regular job is as the Director of 
Operations for the Prince George Airport 
Authority. I began my aviation career in 
1988 and since then, I have worked at 
a number of airports across Canada, per-
forming many different roles and tasks, 
obtained a pilot’s license and attended 
school in Canada and the United States. I 
joined IAAE Canada in 1998 and earned 
the Accredited Airport Executive (A.A.E.) 
designation in 2003. I was elected to the 
Board of IAAE Canada that same year 
and have been active as the Chair of the 
Accreditation Committee and Board of 
Examiners, the Chair of the Audit Commit-
tee, Vice Chair and recently was elected 
Chair at the association’s 2012 Annual 
General Meeting in Victoria, BC.

During my brief 20-year history in avia-
tion, there have been incredible changes 
to our industry. The air carriers were dereg-
ulated in 1987, paving the way for free 
market airline competition. In 1992, the 
National Airports Policy was introduced 
and airports changed dramatically in the 
facilities and services they provide to their 
communities and how they are funded and 
operated.

How we train and develop our people 
has changed as well. The Transport Can-
ada Training Institute (TCTI) is no longer 
a source of technical training and profes-
sional development for the airport industry.

IAAE Canada has changed, too. From 
a small association in 1994 of less than 
100 members run solely by a volunteer 
Board of Directors offering the Accredita-
tion Program to established airport lead-
ers, IAAE Canada has grown to an asso-
ciation of over 300 members and two 

full-time staff, offering a suite of training 
and education services to our members 
and the industry as a whole. One thing 
has remained unchanged, though—the 
dedication and passion of the volunteer 
board in serving the association and its 
membership.

Today, IAAE Canada provides a wide 
range of training and education programs 
to develop our future airport leaders and 
enhance the skills of our current ones. We 
are continuously evaluating the training 
and education needs of our members and 
the industry to develop new courses and 
ways to deliver those courses. Together, 
with the Canadian Council for Aviation 
& Aerospace, we are working to develop 
an industry job profile of airside workers. 
Every other industry has a profile for the 
skills and knowledge required for a par-
ticular job and IAAE Canada is pleased 
to be part of the development of the first 
airside workers job profile. 

In 2014, IAAE Canada will celebrate 
its 20th anniversary and I am honoured to 
have been elected as the Chair of IAAE 
Canada to guide the association past that 
landmark. I look forward to building upon 
our past successes and working with the 
Board and staff in providing a growing 
suite of services to meet your airport train-
ing and education needs for the next 20 
years and beyond. 

A Message from iAAe Canada

Cuyler Green, A.A.E.
Chair, IAAE Canada
Director of Operations, Prince George Airport Authority

Today, IAAE Canada 

provides a wide 

range of training and 

education programs 

to develop our future 

airport leaders and 

enhance the skills of 

our current ones.
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UP FRONT

ACCREDITATION PROGRAM
In 1992, IAAE announced the A.A.E. 

professional accreditation program 
for airport executives. Tailored specifi-
cally to individual countries / regions, the 
program is modeled after the American 
Association of Airport Executives (AAAE) 
accreditation program. The requirements 
consist of an original management paper 
on some phase of airport management, 
a comprehensive written test and an oral 
examination. Access to management 
papers is available to our members on 
our website via the forum. Upon suc-
cessful completion of these requirements, 
the Accredited Airport Executive is 
admitted to the membership as an 
accredited member and may use the 
designation of Accredited Airport 
Executive (A.A.E.) after his / her name. 

IAAE CANADA WEEkly 
E-REPORT

Containing the most up-to-date indus-
try news, business opportunities, job 
listings, upcoming training, confer-
ences and more! Delivered directly to 
your inbox!

IAAE CANADA WEBSITE & 
FORuM

IAAE Canada members have access 
to the Members Only area of IAAE 

Canada’s website, called the Forum, 
where they can interact with other mem-
bers, search our members’ database and 
much more. The website also provides 
information on upcoming courses, con-
ferences, job postings, membership 
lists and airport news.

IAAE CANADA AIRPORT 
MAGAzINE

Published semi-annually, distributed 
free-of-charge and delivered right to your 
door! Visit us at www.iaaecanada.org to 
sign up.

THE IAAE CANADA ANNuAl 
FACIlITy, OPERATIONS 
& AIRPORT MANAGERS 
CONFERENCE 

Join us for three days of informative 
workshops and discussions on the current 
and important industry issues that matter 
most! Each year, our conference brings 
you informative lectures, panels and 
group workshops. 

TRAINING DISCOuNT
All members get the discounted 

rate for all courses and conferen-
ces offered by both IAAE Canada 
and AAAE. If you are not attending, you 
have the option of lending your training 
discount to a fellow employee for the 

purpose of attending courses conferences 
at the same reduced cost.

EMPlOyMENT OPPORTuNITIES
Airports across Canada post their 

available employment opportunities on 
the IAAE Canada website and in the 
IAAE Canada weekly e-Report. Post jobs 
to expand your team or respond to 
jobs posted to find your next career.

IAAE CANADA ANNuAl 
REPORT

Distributed annually via memory stick 
to members in good standing, it contains 
committee reports on activities for 
the past year, including audited finan-
cial statements and information on all of 
our Corporate Members.

IAAE CANADA MEMBERSHIP 
DIRECTORy

A full list of members is available via 
the members only forum.

AIRPORT MANAGEMENT 
lIBRARy

This AAAE library contains numerous 
reports, surveys and other current written 
materials, while the IAAE Canada library 
contains the management papers of all 
our Accredited Executives, past and 
present. 

IAAE Canada  |  1383 King St E  |  Hamilton, ON L8M 1H6
Phone: (905) 297-2236  |  Fax: (905) 963-7833 
E-mail: headquarters@iaaecanada.org
Web: www.iaaecanada.org

Why should You be a  
Part of iAAe Canada?

Members of IAAE Canada have access to the following career-
enhancing benefits. For details, please e-mail Tom Coupland, 
Executive Coordinator at  headquarters@iaaecanada.org, call  
(905) 297 - 2236 or log on to www.iaaecanada.org to  
apply / renew your membership.
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FEATURE

By Paul Ritchi, A.A.E.

First bi-annual iAAe Canada /AAAe / iAAe 
international Conference: the evolution of 
the Airport & Air Carrier industry

C onferences come and conferences 
go. Some are memorable for all of 
the wrong reasons and others leave 

a positive impression as useful, enlighten-
ing and informative. This unique pioneering 
conference in Montreal in August 2012 
not only exceeded conference participants’ 
expectations but also helped set a very high 
baseline for IAAE Canada and its partners 
to reach in 2014.

Our aviation industry is a surprisingly 
small one. We are fortunate enough to 
encounter many of the same leaders over the 
years as airports and air carriers and each 
of us evolve to tackle more of the same and 
yet ever more complex and difficult chal-
lenges and opportunities.

IAAE Canada and its sister organiza-
tions—the AAAE and IAAE International—
consistently reach out to help not only to 
inform, educate, promote and communicate 
airport-related business but now, as demon-
strated through this conference, to actively 
bring together those who work in and use 
airport facilities, such as air carriers and gov-
ernment agencies (regulatory and enforce-
ment, i.e., CBSA).

Planning for this first time conference 
began in early 2011 with a dedicated team 
spread out throughout North America. One 
may ask what participants took away from 
this conference. Interaction with senior lead-
ers from airports, aviation’s world-leading 
consulting companies, government agencies 
such as Transport Canada, the FAA, NTSB, 

Educational Institutions with subject matter 
experts such as MIT, Industry Trade  repre-
sentatives such as IATA, ICAO, A4A,  NAC, 
Cargo Airline Association and air carriers. 

It was exciting to witness the delivery of 
their shared message presented independent 
of each other—which is that in order to truly 
grow and succeed in this ever more com-
plex and evolving industry, we need to work 
together and understand each other better 
in a consistent and proactive manner. Not 
doing so will only add costs and generally 
be a disservice to the customer that we col-
lectively interact with—the flying public. 

A sampling of some highlights of interest 
to airport operators as represented through 
IAAE Canada commenced with the open-
ing presentation by Larry Cox, President 
and CEO of the Memphis Shelby County 
Airport Authority. He cited the importance of 
working together. As the airport authority of 
the day saw great promise in a totally new 
and foreign concept of overnight delivery 
of envelopes and small packages for an 
unknown firm called FedEx. 

Memphis Airport funded the first sort-
ing facility for FedEx when no bank would 
loan Fred Smith the money. By realizing a 
unique opportunity shunned by others, the 
net benefit to the airport, the community and 
country has been exceptional and exciting. 
Only by working together (airports and air 
carriers) can both benefit from collective suc-
cess and profitability while further enhancing 
the customer experience from airport arrival 

to the flight being airborne, or in reverse for 
arriving customers.

Airports that are home to dominant hubs 
for mega carriers benefit measurably when 
business is good but suffer as no real serious 
competition can enter the market. This poten-
tially harms the local community through 
typically higher airfares and, in the event 
of a hub pull-down, measurably increased 
underutilization of airport facilities such as 
aircraft parking stands. As air carriers merge 
and realign their focus cities (or hubs), ser-
vice reductions occur, especially through the 
Chapter 11 process, reducing the opera-
tion to a small shell of itself, as was seen in 
Pittsburgh, Raleigh-Durham, Memphis and 
Cincinnati.

The Air Service Development aspect 
from an airport operator perspective has 
taken on a whole new sense of urgency. 
Carrier alliances and economic condi-
tions drive carriers to become increasingly 
focused on where they fly, how often and 
what the net margin is on flights to and 
from airport ABC must be before new ser-
vices commence or current services can be 
maintained.

Airports are conducting market research 
more often while establishing potential 
partnerships with business and government 
leaders to attract air services to their air-
ports, especially long-haul wide body air-
craft services. The low-cost carrier impact 
cannot be underestimated, including driving 
competitive response from legacy carriers 

Attendees at the First Bi-annual IAAE Canada/AAAE/IAAE International Conference.
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that may help stimulate additional demand 
for service offered. In the last 12 years, low 
cost carriers increased their routes flown by 
roughly 7,748 while legacy carriers did so 
by only about 4,633 routes!

Government agencies such as the FAA 
and Transport Canada looked at the industry 
from a slightly different perspective: “safety.” 
How, together, do we take safety up to 
the next level? How can we help airports 
raise non-aeronautical revenue and what 
changes need to be made to the tool box 
available to airports and the regulatory bod-
ies for mutual benefit while ensuring the secu-
rity and safety of airport and air carrier staff 
and members of the travelling public? The 
importance of developing CARS or other 
regulations aligned with industry needs and 
experiences in a consultative manner was 
also promoted. Modernization of the avia-
tion industry system, while doing more with 
less, are realities that need a collaborative, 
proactive and informed set of actions.

ICAO is moving forward with industry 
standards that directly impact airport opera-
tors, including RESA, runway incursion issues 
and runway surface reporting assessment 
determination and reporting. Air traffic will 
grow at an ever faster rate in the next couple 
of decades. Are airports and their related 
infrastructure ready and able to meet the sus-
tained surge in demand for airport facilities 
and aircraft movement areas?

Others talked about airports and how 
their value for their respective communities 

equal direct jobs plus building global con-
nectivity plus customer satisfaction plus 
financial sustainability. It was interesting 
to note that true success means working 
in a collaborative and shared manner 
while understanding the various challenges 
faced by each party. Is there a way to 
reduce the problem or even remove it 
altogether?

Aircraft manufacturers enlightened the 
group with their insights in new product 
development, the impact on the environment, 
increased customer comfort and expanded 
long-haul flying on thin routes that will either 
help your airport or perhaps take away from 
others in the future as it relates to direct air 
services.

The “so what” of this particular confer-
ence focused around one particular them: 
“To truly succeed, we need to break down 
the barriers and sincerely look for ways to 
understand each other while looking for 
ways to work together for mutual and col-
lective benefit while always respecting the 
competitive nature that drives good business, 
customer service and a fair return on one’s 
investment—to make a profit. Upon poll-
ing the delegates and asking if they would 
attend a future version of this type of themed 
conference, the answer was an overwhelm-
ing, YES! 

Paul Ritchi, A.A.E., PMP is Senior Man-
ager of Strategy Development for the Great-
er Toronto Airports Authority.

Bill Newman, A.A.E. (left) and Bonnie Allin, A.A.E (right) speak to delegates at the conference.

Nancy Graham (left), Cuyler Green, A.A.E. (middle) and Larry Cox, A.A.E.



In May 2013, aviation industry professionals from across Canada will gather in sunny 

Saskatoon for the 7th Annual Facility, Operations & Airport Managers Conference.

Join us for three days of informative workshops and discussions on the important industry 

issues that matter most to you! The picturesque Saskatoon Inn Hotel and Conference Centre 

will be your host for the event.

Visit www.iaaecanada.org to get all of the information for this exciting event!

“Excellent mix of topics and use of both industry and government speakers.”

Ash Mohtadi, Airside Manager, Comox Valley Airport

“Thank you, for the effort in making yet another outstanding event . . . look forward 

to next year’s event in Saskatoon.”

Mike Whalley, C.M., Manager, Finance and Operations, North Peace Airport Services Ltd.

We Want Your Opinions 
Do you have a topic suggestion? Is there a discussion you want to be a part of? This is YOUR conference and YOUR input 

matters! We want to hear from YOU!
E-mail Tom Coupland, Executive Coordinator, at headquarters@iaaecanada.org and let’s talk.

You are cordially invited to...
The 7th Annual Facility, Operations & Airport Managers Conference

Saskatoon, SK, May 2013

Proudly Coordinated By:



Airport 101: ONLINE TRAINING

AIRPORT PERSONNEL TRAINING HAS NEVER BEEN EASIER OR MORE AFFORDABLE!

IAAE CANADA ONLINE TRAINING COURSES:

Can be accessed from anywhere in the world, at any time, with an 
internet connection.
Give users an essential level of knowledge on all aspects of airport 
operations and are a benefit to any airport employee.
Are useful for both small and large airports as a primary training for all 
airport employees or as a complement to current in-house training.

TO BEGIN: TRY OUR FREE SAMPLE COURSE: Airports 101: Course Showcase

AND THEN CHOOSE FROM:
Airports 101: Aircraft De-Icing 101

Airports 101: Airport Security
Airports 101: Documentation

Airports 101: Introduction to Canadian Airport Operations
Airports 101: Financial Operations

Airports 101: Ground Services Equipment
Airports 101: Fire Rescue

Airports 101: Planning – Land Space Use

Print out your certificate immediately upon successful completion of each course!

TO GET STARTED, VISIT: www.iaaecanada.org/article/training-5.asp. 

TELEPHONE: (905) 297-2236    E-MAIL: headquarters@iaaecanada.org

You are cordially invited to...
The 7th Annual Facility, Operations & Airport Managers Conference

Saskatoon, SK, May 2013

Proudly Coordinated By:
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FEATURE

G lobally, many airports are grap-
pling with perfluorooctanesulfonic 
acid or perfluorooctane sulfonate 

(PFOS) contamination due to its extensive 
past use in firefighting foams. PFOS is 
a man-made fluorosurfactant and global 
pollutant and is part of a broader group 
of compounds called perflourochemicals 
(PFCs), which have been used in the food 
packaging industry and the manufacture 
of water-resistant products by clothing, fire 
suppression, furniture and other industries 
since discovery of its unique properties in 
1940.

Recent toxicological studies have identi-
fied PFOS as potentially toxic at low con-
centrations, and due to its unique chemical 

properties is persistent in the environment, 
as well as bio-accumulating in organisms. 
As a result of these studies, Environment 
Canada has issued interim standards for 
drinking water and plans to issue further 
guidance in the near future. DuPont, an 
American manufacturer of PFOS, has 
agreed to a voluntary phase-out produc-
tion by 2015.

Eleven Canadian airports, thought to 
have sites with PFOS contamination of fire-
fighting training sites, are in the challeng-
ing position of assessing their options for 
remediation. PFOS contamination resists 
traditional approaches in that it is very 
stable; it does not breakdown. The only 
known method of destruction, incineration 

at very high temperatures, is prohibitively 
expensive. Efforts to manage PFOS are 
further confounded by the challenge of 
measuring it.

Successful PFOS Contamination 
Management Requires Highly 
Specialized Assessment
By Jon Spalding

continued on page 16
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Brad MacLean, a senior hydrogeochemist with Dillon Con-
sulting Ltd., observes that “the very nature of PFOS can make it 
extremely difficult to obtain a representative sample and we have 
found substantive variability in PFOS concentrations from samples 
extracted from the same sample container due to partitioning and 
stratification.” Additionally, due to the widespread use of PFOS in 
consumer products (e.g., soaps and shampoos), there is a high 
potential for “false positives” when sampling.  

To help airport clients identify the extent of contamination 
in soil and groundwater, Dillon Consulting collaborated with 
laboratories and government scientists (including representa-
tives from Environment Canada, Health Canada, USEPA and 
the Minnesota Department  of  Health) to develop state-of-the-art 
practice sampling methodologies. These protocols are aimed at 
producing defensible results that environmental decision makers 
can use to interpret the data, delineate the extent of PFCs in 
complex subsurface conditions, model PFC fate and transport, 
and ultimately develop effective risk management and remedial 
solutions.  

Dillon, in helping Canadian airport clients manage the poten-
tial risk posed by these compounds, has successfully implemented 
multi-media (i.e., surface water, groundwater, soil and sediment) 
sampling programs for areas historically exposed to PFOS, sup-
ported the siting of new potable water supplies, mitigated poten-
tial human exposure to PFOS and other PFCs, and recommended 
risk management strategies that were more cost-effective than the 
traditional “dig and dump” approach.

Andrew Thalheimer, P.Eng., Dillon’s Geoscience Practice Lead, 
recently commented  that “the challenge for the airports in the 
future is not simply to replace PFOS-laden materials in operations, 
but is to manage their facility’s potential ongoing liabilities associ-
ated with these persistent compounds, which likely remain either 
in the environment where they were used or within the infrastruc-
ture used in their application.” 

Jon Spalding is an Airport Specialist at Dillon Consulting Ltd. For 
more information about Dillon Consulting’s work with PFOS, you 
can contact him at (604) 278-7847 or jsplading@dillon.com.
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FEATURE

F or 13 years, the Commercial Aviation 
Management Program at the Univer-
sity of Western Ontario in London has 

been training students for careers in the ever-
changing Aviation Industry. 

The Commercial Aviation Management 
Program (CAM) is divided into two streams: 
Flight and Non-Flight. Each graduating stu-
dent (Flight or Non-Flight) graduates with 
a Bachelor’s Degree in Management and 
Organizational Studies (BMOS), with spe-
cialized courses in aviation management. 
The University of Western Ontario is the first 
Canadian University to provide such an avi-
ation management program and is the only 
Canadian University where you can obtain 
a 4-year degree in Aviation Management. 

The flight option provides students who 
are interested in becoming professional pilots 
the opportunity to receive their Integrated 
Commercial Pilot’s License (ICPL) with a multi-
engine and Instrument Rating. Student training 
is provided by Diamond Flight Centre, which 
is located at the London International Airport. 

Students who have completed their 
degree have a wide variety of career 
options available to them. The aviation indus-
try is more than Bush/Airline flying and Air 
Traffic Control. Rather, graduating students 
can combine their passion for aviation to 
find a job they will enjoy for the rest of their 
careers. 

For example, management-oriented stu-
dents may venture in Safety Management 

training students for the  
ever-Changing Aviation industry
By Jeff Barrow, A.A.E.

Jeff Barrow, A.A.E., graduate of University of 
Western Ontario.
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Systems (SMS), Airport Management, Air 
Operations Management, Air Law, Air-
craft Financing/Leasing, Entrepreneurship, 
Business Development, Transport Canada, 
Human Resources and Training, etc.

With CAM’s dedicated professors and 
industry professionals, students have been 
inspired to continue their education to MBA 
and LLB designations. Michael Seabrook, 
MBA, A.A.E., CEO of the London Interna-
tional Airport and current member of the 
IAAE Canada Board of Directors, was a 
lecturer in the Airport Planning and Manage-
ment Course from 2002 to 2011.

Students interested in commercial flight 
have typically progressed by obtaining their 
instructor/float ratings and built their flying 
hours through many outfits and professional 
flight schools all throughout Canada. A total 
of 177 students have completed the Com-
mercial Aviation Management Program. Cur-
rently, there are 109 students in the program 
and 35 are currently in flight training.

We have past CAM alumni who cur-
rently work as line pilots for Canadian com-
muters like Air Canada Jazz, Porter Airlines, 
Wasaya, Air Tindi, Bearskin and Air Bravo 
to name just a few. We are starting to see 
some early graduates work their way to 
national carriers like Air Canada and West-
Jet as Professional Airline Pilots.

Alumni who were management-orien-
tated have recently landed jobs at the Dis-
covery Air, Porter, Sun Wing, Air Canada 
Jazz, WestJet and Cathay Pacific doing 
some interesting work in all departments. 
What also makes the CAM program so 
diverse is the group of military ROTP stu-
dents who will be the future pilots for our 
Canadian Forces. 

The IAAE Canada Student Chapter 
at The University of Western Ontario has 
grown since its inception three years ago 
and focuses on giving students exclusive net-
working access to current industry leaders, 
listing current employment opportunities to 
keep students up-to-date on who’s hiring and 
what the industry demands of its upcoming 
employees, and providing weekly news on 
the trends and issues that are transpiring in 
the Canadian Aviation Industry. 

Jeff Barrow, A.A.E., is Senior Manager 
of Air Service Development at the Greater 
Toronto Airports Authority. For more informa-
tion on programs, contact Joan at finegan@
uwo.ca.

The flight option provides students who are interested in 
becoming professional pilots the opportunity to receive 
their Integrated Commercial Pilot’s License (ICPL) with 
a multi-engine and Instrument Rating.
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T radewind Scientific Ltd. is a leading Canadian aerospace 
company focused on airport safety and environment-related 
products and services. Our dedicated and versatile team of 

scientists, engineers and technicians has extensive experience with 
airfield project work. We work closely with civil, military and pri-
vate airports in Canada, the United States, the Caribbean, Europe 
and Scandinavia to develop and implement a wide range of cus-
tomized and cost-effective technologies for airport applications.

Over 200 major projects have been completed worldwide 
since our founding in 1980, some of which include:
•	 As part of Canada’s move towards harmonization with ICAO 

standards, the next generation of TRACR II® Airfield Surface 
Condition Reporting Systems is currently being deployed 
nationally. By leveraging Tradewind’s extensive experience 
with end-to-end electronic AMSCR and SNOWTAM systems 
in Scandinavia and elsewhere, we have been able to create 
an innovative new platform for report generation and distribu-
tion.  

•	 Significant enhancements have also been made to our “best-in-
class” TRACR II® Airfield Inspection Module (AIM), which pro-
vides a rich user interface for efficient and reliable tracking of 
airfield deficiencies and inspections, to help ensure airport com-
pliance with new safety management systems (SMS) regulations.

•	 We also remain an exclusive provider of sales and support in 
North America for our principal friction measurement products. 
We are currently partnered with SARSYS AB (Scandinavian Air-
port and Road Systems) Volvo, Saab, and STFT Surface Friction 
Testers, Findlay Irvine Ltd. GripTester Trailers and TES Instruments 
Electronic Decelerometers.
We have an ongoing product development/technology road-

map to ensure that our clients will be kept up-to-date with the 
latest technology advancements. Furthermore, we are committed 
to ensuring that our customers will have working solutions ahead 
of regulatory changes. Combined with our years of practical 
experience, this guarantees that Tradewind Scientific will remain, 
to airports large and small, a leading provider of friction measure-
ment, airfield condition reporting and environmental monitoring 
solutions. 

Corporate Corner: Tradewind Scientific Ltd.
By Leonard Taylor, President, Tradewind Scientific Ltd.
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B ill Restall is a busy man and he 
wouldn’t have it any other way. 
The A.A.E., President & CEO of the 

Saskatoon Airport Authority and immediate 
past Chair of the Canadian Airports Coun-
cil (CAC), is clearly passionate about what 
he does, and his enthusiasm has served 
him well over his 37-year career. All the 
same, Bill can’t help but remember a vow 
he made to himself when he was just get-
ting started in the industry.

“I promised myself that when I turned 
50, I’d go off and do something different,” 
he recalls. “I’m 62 now. I stayed around 
because I was doing something I loved.”

The time has come to make good on 
that promise and Bill leaves behind a leg-
acy of growth in a city he loves. Before 
taking over as CEO of the Saskatoon Air-
port Authority, Bill served in a variety of 
capacities, including Duty Manager at the 
Winnipeg International Airport, and Air-
port Manager in both Churchill, Manitoba 
and Whitehorse, Yukon. When he arrived 
in Saskatoon, he thought he’d be in for a 
much shorter stint.

“I came to Saskatoon when I was 35 
and thought I was only going stay for three 
to five years,” he chuckles as he looks 
back, 27 years later. “I ended up staying 
because I enjoy the community. It really is 
a first-class place to live.”

Bill credits George Elliot, former Gen-
eral Manager of the Winnipeg Interna-
tional Airport, for sparking his interest in 
airports. “George gave me a chance to 
really explore airports. I enjoyed the tire-
kicking aspect of the job—that’s what kept 
me coming back.”

During his far-reaching career, it’s no 
surprise Bill has seen a lot of changes. 

One that he cites in particular is the role 
of the operator. “We’ve seen it evolve 
from being a facility provider to one where 
we’re much more involved in the flying 
experience as a whole,” he says. 

The industry has also seen an increase 
in the reasons why people fly. “Avia-
tion has become the backbone of travel, 
whether for business, pleasure, or leisure,” 
he says, and it’s this constant evolution of 
the industry that Bill finds exciting. “We’re 
just scratching the surface of the potential 
this industry holds.”

One thing that’s never changed, how-
ever, is the focus on safety and security. 

bill restAll, A.A.e.
After 37 years in the industry, Bill Restall is retiring. He leaves behind a solid 

foundation of growth in the thriving city of Saskatoon.
By Jim Taylor

Bill Restall gives back to the community 
through fundraisers like Tim Hortons Camp 
Day.
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“The priority on safety management sys-
tems is as strong today as it’s always 
been,” he says, “we’re just packaging it a 
little differently.”

Bill does see some challenges on the 
horizon for the airport industry. Increased 
air service is needed for Western Can-
ada, for starters. “When I started, there 
were about 600,000 people coming 
through (Saskatoon’s) airport,” he remarks. 
“Now we’re seeing around 1.3 million. 
Here, we have some of the lowest, most 
cost-effective rates in the country. But it 
needs to happen country-wide.”

Despite these issues, he’s confident 
that the community within the industry 
will keep the future for airports bright. 
“We understand that we all depend on 
each other, and that’s helped us grow in 
the way we communicate. We help one 
another.”

Bill will continue to serve the Saskatoon 
Airport Authority until the end 2012. These 
are eventful years for Saskatoon’s Airport, 
which is in Phase One of a $53-million 
expansion. Bill played a crucial part 
in planning this project and is looking 

forward to seeing its completion in 2014. 
Immediately following his retirement, Bill 
plans to travel, then head back to Sas-
katoon and get busy “doing something 
different.”

“I always tell my kids that if you 
do something you love, it gets in your 
blood,” he reminisces. “I’ve spent my 
entire career doing something that I 
love.” 

Bill Restall and other members of the West Jet team sporting their hockey jerseys.



22 An Official Publication of the International Association of Airport Executives Canada

BUYER’S GUIDE

Airfield lighting
ADB Airfield Solutions LLC .................................................. IFC

Airfield lighting Control and Monitoring systems
Liberty Airport Systems ......................................................14

Airfield / Airport services
Canadian Base Operators ...................................................21

Airport baggage and boarding Pass tags
Vid Tronix .........................................................................15

Airport engineering and Consulting services
Gibbings Consulting Ltd. ....................................................IBC

Airport Management, Fuel services and Development
Executive Flight Centre ........................................................ 6

Airport Planners and engineers
Design Dialog .................................................................. 20

ArFF Firefighter technology
Rosenbauer America South Dakota LLC .................................. 4

baggage Handling
Vanderlande Industries Canada Ltd. .....................................IBC

Consulting, engineering, Designing and  
Planning services
GENIVAR Inc. ..................................................................... 6
Hatch Mott & McDonald ..................................................... 8

engineering and Design
Associated Engineering ......................................................18

engineering Consultants
EBA Engineering Consultants ...............................................17

Fuel and infrastructure services
Allied Aviation Services of Canada....................................... 22

Multi-trade Contractors
Black & McDonald Ltd. ......................................................19

Pavement Markings
Flex-O-Lite .......................................................................IBC

runway Grooving
Dan-Mark Runway Grooving Ltd. ........................................... 8

runway Marking and  
rubber removal 
Hi-Lite Canada ULC ..........................................................OBC

runway sweeping replacement
United Rotary Brush Corp. ...................................................14

security and Detection systems
52 L-3 Communications ...................................................... 3

security services
Commissionaires ...............................................................14

security services and Products
Morpho ........................................................................... 11

snow and ice removal
Tenco ..............................................................................16

snow removal and surface Maintenance
Aerodrome .......................................................................18

trade show Conference
47th International Aviation Snow Symposium .......................OBC

truck and trailer Parts and supply
Bergor Equipment Supply Inc. ............................................... 8

Uninterruptable Power supplies
PowerWright ....................................................................14



www.iaaecanada.org   |   Winter 2012 23




